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Dear Patient: <o »ll (5 3 )e

Your pharmacist gave you a translation of your prescription directions (TransMedD —
Translation of Medicines Direction). Please complete this short survey to help us
evaluate the use of TransMedD. Thank you.
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1. How easy was TransMedD to follow %! sall ddia g dalia (8 2a il 35 A geuw IS oS
[0 Very easy 4Ll dlen [0 Easy e 0 Not easy ilew

2. How accurate was the translation? flagdaill dan i (8 480l CailS CasS

O Very accurate 4lxll4ady [ Accurate 43> [0 Not accurate 4ady e

3. Did you understand how to take your medicine with the help of TransMedD?
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4. How helpful was TransMedD in understanding how to take your medicine?
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O Very helpful la= 3 28 [ Helpful 32— O Not helpful 3:—8e <
5. Tell us what is important for you in understanding your medicine prescription?

Very Not
Important Important  Important
Ll age oo peo
To know how and when to take the medicine O O O
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To take the right dose of medicine O O O
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To make me feel better/treat my illness O O O
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To avoid wasting medicine O O O
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To store the medicine properly O O O
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6. Tell us what you think of the translation of your prescription directions
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Only If you wish specific feedback for your comments, please complete your contact
details below:
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laall 20 8y 5k e Ll ) GllSaly ol dlgin lgii¥) 2z Janall 5 jlain¥) oda adudi g 55
Sl sl e (a0 gl ¢5v)

FREEPOST NHS GRAMPIAN

TransMedD Patient Feedback (Arabic) September 2014



