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NHS is National Health Service

34paBooXpaHeHus

NHS — aTto HaumoHanbHasa Cnyx6a

NHS is public funded healthcare system
in the United Kingdom (UK). There is
NHS England, NHS Scotland, NHS
Wales and NHS Northern Ireland

NHS — 370 rocygapcTBeHHoe GrogpkeTHoe
3apaBooxpaHeHue B Benukobputanmm (UK).
CywectByeT NHS AHrnuun, NHS LWoTtnanguu,
NHS Yanbca n NHS CesepHon Mpnanguu.

In Scotland, the healthcare system
(NHS Scotland) is responsibility of the
Scottish Government.

B WWotnaHauu cuctema 3gpaBoOXpaHeHus
BXOOMUT B Cchepy OTBETCTBEHHOCTU
LloTnaHackoro npaBuTensLCTBA.

The healthcare system in Scotland may
be different how you access healthcare
in different countries.

Ycnyru, npegoctaBnsiemMble HaceneHuto
LWoTtnanamm 6ecnnatHon cnyxéom
3[,aBOOXPaHEHUS MOrYyT 3HAYUTENBHO
oTnMyaTbCAa OT NOAOOHLIX YCIyr B ApYrnx
CTpaHax.

NHS Grampian provides the healthcare
services in Aberdeen, Aberdeenshire
and Moray.

NHS no pernoHy 'pamnuaH npegocrasngeT
yCnyru rocygapCcTBeHHON MeaunLmHbl B
AbGepavHe, AbepavHLumpe 1 no obnactu
Mopan.
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Care in the NHS

MaTpoHaxHasa cnyx6a NHS

Care services is categorised as
Primary Care and Secondary care.

MeaumumHckoe obcnyxusaHue
noapasgensieTca Ha nepBuUYHOe, BKIoYatoLee
B cebs1 meponpusTusa No npodunakTmke,
ANarHoCTUKe 1 neyvyeHuto sabonesaHunmn,
BTOPUYHOE — BONbHMYHOE OBCnyXMBaHME U
rocnutTanusaumio.

People with healthcare need will first
access primary care services —

e GP (family doctor)

e dentist

e optician

e pharmacy

Tem, KTO Hy>XaarTca B MeANLUUHCKOW MOMOLLM,
NpeacTaBnNATCA NEPBUYHbIE MEOULMHCKNE
ycnyru:

e Y4aCTKOBOroO Bpaya-TepanesTa

(cemenHoro Bpa4a)

e Bpaya-cTomaTonora

e Bpayva-oKynucTa

e (hapmaueBTa

If they need specialist care, the GP,
dentist or optician will REFER them to
secondary care — hospital or specialist
care.

Ecnu Bam Heobxoauma cneunannsavpoBaHHas
MeaMUMHCKas NoMOLLb, Ball Bpay-TeparnesT,
3yBHOM Bpay nnu rnasHon Bpay gagyT Bam
HAMNPABJIEHVE Ha nony4yeHne BTOPUYHON
MeONLNHCKOM NOMOLLM — B BONbHULY UK K
Bpayy-cneymanucy.

In Scotland, people do not go directly
to hospital or specialist services. They
have to be referred by a GP or other
health professional.

B WotnaHaum obbI4HO HUKTO He obpaujaeTcs
cpasy B 60MbHMLY UM Ha NPUEM K Bpady-
cneunanucTty. [Ans aToro HeobxoanumMo
Nnosly4YMTb HanpaBrieHMe OT y4acTKOBOro Bpaya
unu Bpadya-TepanesTa.

Important information you need to

access the NHS

e Your complete name

Date of birth (day/month/year)

Address

GP Practice

CHI number (Community Health

Index number, this is your NHS

number)

e Any document to confirm your
identity or help with healthcare cost

Ansa Toro, 4to6bl Bbl MOrMM NOMbL30BATLCS
ycnyramy NHS, Bbl 4OSKHbBI TpegocTaBuTb

e Bawwn o0

o [laTy poxaeHus

e Apjpec NOCTOAHHOIO MecTa XUTenbCTBa

e HasBaHuWe NONUKNNHUKKN, B KOTOPOW Bbl
3anucatsbil,

e CHI Homep (MHauBmnayanbHbIi Homep
MaumenTa B Pernctpe Ob6LecTBEHHOro
3apaBooxpaHeHus)

e J1i060M OOKYMEHT, yOOCTOBEPSAIOLLNIA
BaLLy JINYHOCTb, HanNM4mMe KOTOpPOoro
TaKkxe NOMOXeT BaM B Ccriyvyae
HeoBX0AMMOCTU NOKPbLITb pacxobl Ha
MeLMLUMHCKOE 0BCnyXnBaHue.

You must inform the GP Practice or
hospital any changes in your name,
address or phone number.

B cnyyae cmeHbl oumunnnm, agpeca unm
HOoMmepa TenedgoHa, oba3aTtensHo coobmTte
06 3TOM B permcTpatypy Ballel NOAMKIMHUKM
nnu B 60nbHULLY.




Equality and Diversity
April 2022
Language: Russian

NHS Grampian can provide
interpreting and translation service for
patients.

e Face to face interpreter

e Telephone interpreter (Language
Line)

e Interpreter for video consultation
(Near Me/Attend Anywhere)

NHS no pervoHy 'pamnuaH npegoctaBnseT
CBOWM NaLmMeHTaM YCryrn yCTHbIX U
NMUCbMEHHbIX NepeBOaYMKOB.

e [lepeBoauuk Ans o4Horo npuema

e [lepeBoauuk no TenedoHy (“AsbikoBas
nuHnA"

o [lepeBoaunK AnNs BUOEO KOHCYIbTaumm

~0

(“Pssigom co mHown”, “B nobon Touke”)

Ask an English speaking family or
friend to inform the NHS staff so staff
can book an interpreter for the
healthcare appointment.

MonpocuTe apyra unm 4neHa cBoen cembH,
KTO rOBOPUT MO aHrNIMACKK, COOBLUNTL
meanepcoHany NHS, 4yTobbl korga Bbl npuaéTte
Ha Npuém, Bam NpeaocTaBmnun NepeBoaymKa.

NHS Grampian healthline

TenecdoHHaa nuHua 3gopoBba NHS no
pervnoHy NpamnuaH

Open Monday to Friday
9am to 5pm
Tel: 08085 202030

C noHepenbHuka no natHuuy ¢ 9.00 yTtpa
0o 5.00 Beyepa
TenedoH: 08085 202030

Local service information about any
matter relating to your health and how
to access local health services in
Grampian (Aberdeen, Aberdeenshire
and Moray).

CnpaBo4YHO-MHOPMALMOHHbIE YCIYrK
OTHOCUTENBHO NOObLIX BOMPOCOB,
CBS13aHHbIX C COCTOSIHMEM BaLUero
300pOBbS, a TAaKKe OTHOCUTENBHO TOrO, Kak
Nony4YnTb 4OCTYN K MEOULMHCKOMY
06CnyXMBaHNIO MO MECTY BaLLEro
XUTenbCTBa B pernoHe "pamnumax
(A6epavH, AbepanHwmp n Mopan).

Speak to a trained health advisor who
can get an interpreter on the phone.

MoroBopuTe C KOHCYNbTAHTOM MO
BOMpPOCaM OKa3aHMsi MeAULIMHCKON
MOMOLLM, KOTOPbIAN CMOXET NpeaoCcTaBUTb
BaM yCnyru nepesoa4vka no tenedoHy.

NHS Inform

www.nhsinform.scot

NHS Inform

www.nhhsinform.scot



http://www.nhsinform.scot/
http://www.nhsinform.scot/
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Right Care, Right Time

Know who to turn to

Heo6xoaumas meguLMHCKasi MOMOLLb — B
HyXXHOe BpeMsi

3HaTb, K KOMy o6paTUTbLCA

GP (Doctor)

Bpau (GP)

GP is General Practitioner. GP is a
family doctor.

Bpay obwen npaktmkm (GP) - 310 Baw
CeEMEWNHbIN BpaY.

GP works in a place called Surgery,
Practice or Health Centre.

Bpau obwen npaktuku pabotaet B 60nbHULAX,
NONUKINNHMNKAX, LLEeHTpax 340pOBbS.

It is important to REGISTER with a GP
Practice so you can the healthcare you
need.

Kaxabin 06s3an SAPETMCTPUPOBATLCA B
MOMUKIHUKE MO MECTY XUTEMNbCTBa.

GP Practice can register you as
temporary or permanent resident.

B nonuknuHuke Bac MoryT 3apermctpupoBatb
Kak MOCTOSIHHO MIN Kak BPEMEHHO
NPOXXUBALLETO.

Be familiar how GP Practices provide
healthcare

O3HakoMbTeCh C npaBuiamMmm oka3aHuUA
MeONUNHCKUX YyCIyr NOJTINKITMHUKaMN.

To see a doctor, you must book an
appointment.

YT106bl Bpay Bac NpuHss, BaM Haao
3anucaTtbCsa Ha npuem.

Arrive on time.

MpuxoauTe Ha Npuem K Bpady BOBpPEMS.

Arriving late for an appointment even
for a few minutes will result to
cancellation of your appointment slot.

Ecnu Bbl onosganu Ha npuem K Bpady, Aaxe
Ha HEeCKONbKO MUHYT, Ball NPUEM K Bpayy B
HasHa4YeHHoe Ansi Bac BpeMsi 6yayT OTMEHEH.

To book an appointment:

e Phone the GP reception

e Some GP Practices use online
consultation called eConsult
(English only). Go to the GP
website.

YToObl 3anncaTbCAa Ha Npuem:

e [lo3BoHuTE B perncrTpartypy
MONUKINHUKM

e B HekoTOpbIX NONUKIMHMKAX
NPaKTUKyeTCA OHSTanH KOHCymnbTauus,
KOTOpas Ha3blBaeTCs e-KOHCyNbTauns
(TonbKo Ha aHrnNMnckom). 3anguTe Ha
CauT BaLlen MONUKIVHUKN.

GP Practice can offer you an

appointment:

e By telephone consultation

e Video consultation (Near Me/Attend
Anywhere)

e Face to face appointment

B nonuknunHnke Bam MOryT npeanoxuTb:
e KoHcynbTaumto no TenedoHy
e Bupeo koHcynbTaumio (“Pagom co
MHoIW”, “B nobon Touke”)
e OuyHbIl NpMEM B NOSNUKINHUKE
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There is no guarantee for same day
appointment.

Mol He moXxeT rapaHTupoBaTb 3arnncaTtb BaC Ha
npuemM B TOT XKe OEHb.

All appointments are being triaged —
this means that people with the
greatest need are seen first.

Bce 3anucu Ha npuem K Bpayy NnpoxogaT
0oTOOp. JTO 3HAUUT, YTO B NEPBYIO OYEPEOb Ha
npuvem K Bpady 3anucbiBatoT Hambonee
HY>KOAIOLLMXCA B OKa3aHUN MeOULMHCKOM
NMOMOLLIN.

No walk in — it means you cannot turn
up to a GP Practice and get an
appointment then and there.

MpenBapuTtenbHas 3anucb Heobxoanma. Bl
He MOXeTe NPUNTK B NOSTUKINHUKY,
npenBapuTenbHO HE 3annCaBLUNChL, U Cpa3sy Xe
nonacTtb Ha NpuUeM K Bpauy.

Appointment for each patient is 10
minutes.

Bo Bpems npnema Ha Kaxgoro naumeHTa
otBoauTcs 10 MUHYT.

GPs are supported by other health
professionals such as Nurse
Practitioner.

B nomolb Bpayy Bcerga ectb gpyromn
MeanepcoHan, K npumepy, NpakTukyoLlas
Me[cecTpa BbICLLEN KaTeropuu.

Be familiar with the:

GP Practice opening times
(Mon to Fri 8am to 6pm)

When GP are closed — weekend and
public holiday.

O3HakoMbTeCH CO crneayowen nHpopmaumen:

Yacbl paboTbl NONMKANHUKN (C NOHeAeNbHMKa
no natHuyy ¢ 8.00 ytpa oo 6.00 Beyepa)

MonNUKNMHMKa 3aKpbiTa NO BbIXOAHBLIM AHSAM U
Ha nepwvop rocyaapCTBEHHbIX NPa3gHNKOB.

Please treat our NHS staff with
courtesy and respect.

MoxanyicTa, oTHOCUTECH K MeanepcoHany
NHS BeXnuBo un ¢ yBaxxeHuem.

Unacceptable Behaviour:

Aggressive behaviour, violence, verbal
abuse, shouting etc to staff or other
people

Police Scotland can be called and can
press charges against the person.

Patient can be de-registered from the
GP Practice.

Such behaviour can result a delay in
your care.

He,u,onycmmoe nosegeHune:

Arpeccus B NoBeieHn, NpuYnHeHe Bpeaa,
KPUKN 1 ockopOeHnst B aapec MeanLUmcKoro
nepcoHana Unmn okpyxatoLmx.

B Takux cnyydyadax MmeagnepcoHasn MOXeT
Bbi3BaTb nonuumio LLotnaHanun n YeJioBEKY
MOryT ObITb npegbsAaBIiEHbI 0b6BUHEHNA.

B nogoOGHbIx cnyydyaax nauyneHT MoxXeT ObITb
CHAT C y4yeTa B NOJINKITMHUKE.

Takoe noBegeHe MOXET MPUBECTU K
HEeCBOEBPEMEHHOMY OKa3aHuo BaM
MeAULIMHCKOW NOMOLLN.
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Cancellation of appointment

Kak oTkaszaTbcAl OT 3anucu Ha npuwem

If you cannot attend an appointment,
please inform the GP Practice as soon
as possible so your appointment slot
can be given to someone else.

Ecnu Bbl XOoTUTE OTKa3aTbCH OT 3anucu Ha
npuvem K Bpady, cpasy xe coobmute 06 aTom
B perncTpartypy NonMKNUHMUKKL. B Takom
cryyae BpeMsi Ballero npnema MoxeTt ObiTb
OTAAHO APYroMy nauueHTy.

Prescription (Prescribed medication)

PeuenTtbl (nekapcTBa, oTnyckaembie nNo
peuenTtam)

If the doctor prescribes medication, they
will give you a prescription note. You
need to take the prescription note to a
pharmacy to get the medicine. All
prescription medicines are free.

Ecnn Bpay BbinMcan Bam nekapcTBo, OH gacT
BaM peLenT Ha nonyyeHue nekapctea. C
3TUM peLienToM Bbl AETE B anTeky U
nornyyaeTe TaM BbiNMcaHHbIe BaM fekapcTaa.
Bce nekapcTtBa, oTnyckaemble No peuenTty,
ABNATCs 6ecnnaTHbIMU.

Sometimes the GP can send the
prescription note directly to a pharmacy
of your choice and you can collect the
medicine from the pharmacy.

B HeKoTOpbIXT cny4yasx Bpay HanpaensieT
peuenT cpasy B anTeky Nno Bawlemy BbliGopy, u
Bbl MOXeTe 3abpaTb BbiNn1McaHHOE Bam
NeKapcTBO HEMOCPEACTBEHHO M3 anTeKW.

Repeat Prescription of medicines

MoBTOpHbLIE peuenTbl

If you regularly take medicines
prescribed by your doctor, you can
place the order your medicines before it
runs out. This is called repeat
prescription.

Ecnu Bbl perynsipHo npyHMMaeTe nekapcTea,
nponMcaHHble BpayoMm, Bbl MOXeTe caenaTb
3asiBKy Ha NOBTOPHOE MOSyYeHne rekapcTea
[10 TOr0, Kak Bbl 3aKOHYMTE ero NpuHMMaThb.
370 HasbiBaeTCs MOBTOPHAs BbINMCKA
peuenTa.

To order your repeat prescription, you
can do this by:

e Phone

e Use the online service

[na Toro, 4To6bI caenaTth 3asaBKy Ha
NMOBTOPHOE MNONyYeHne nekapcTea, Bam
HY>KHO:

e [lo3BOHUTbL

e Bocnonb3oBaTbCs OHNAWH-ycnyramm

It is your responsibility to check how
much medicine you still have and when
to ask for repeat prescription.

Bbl camu gomkHbl cneanTb 3a TEM, CKOMNbKO
OHEN Bbl eLLe CMOoXeTe NPUHUMATb
JIeKapCTBa, 1 Korga sam O6paTVITbCF| 3a
NOBTOPHbLIM peLenToM.

Do not order medicines when you still
have plenty supply because the GP or
pharmacist can review your medicines.
Avoid waste of medicines.

He obpawanTtecb 3a NOBTOPHbIM peLenTomMm,
ecnun y Bac elle JOCTaTOYHO NeKkapcTB, Tak
Kak Bpa4 unu bapmaueBT 00bI4HO
NPOBEPSIOT, CKONbKO AHEN Bbl €LLIE MOXETE
NPUHUMAaTb fNekapcTBa, Nosly4eHHble BaMu Mno
peuenty. He BoibpackiBanTe
Hencrnonb30BaHHbIE NeKapCTBEHHbIE
npenapaTbl.
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Pharmacy

AnTtekun

There are some conditions that you can
speak to a pharmacist and you do not
need to go to a GP.

B HeKoTopbIX Criy4asix BaM He HY)XXHO
obpawaTbcs Kk Bpayy, YTobbl OH Nponucan
HeobxoanMble BaM nekapcTtea. Bbl npocTo
MOXKeTe NOroBopUTb C PapMaLleBTOM.

You do not need an appointment in a
pharmacy.

Bam He Hy)XHO 3anucbiBaTbCA Ha Npuem K
dapmaueBTy.

A pharmacist or trained member of the
pharmacy team will give you advice and
provide medicine, if needed.

dapmaLeBT unm KTo-To U3 NepcoHarna
anTeku gacT Bam pekoMeHaaumo 1, ecnu
HeobXxoanMo, NPEeANOXUT Bam
neKapcTBEHHbIEe nNpenapaThbl.

Pharmacy First Scotland

AnTteku Ne 1 sBlUoTnangumn

If you have a minor illness or condition*,
you can go to any pharmacy to ask for
advice and medicines.

Ecnu y Bac He3HaunTenNbHble HEAOMOraHns
nnun HebonbLlUMe TpaBMbl, 06paTUTLCA B
nobyo anTeky 3a COBETOM 1 3a
nony4yeHnem Heobxo4MMbIX BaM NeKapCTB.

Minor illness or conditions such as:
Acne, allergies, athlete’s foot,
backache, blocked or runny nose, cold
sores, constipation, cough, cystitis,
diarrhoea, earache, eczema, headache,
head lice, haemorrhoids, hay fever,
impetigo, indigestion, mouth ulcers,
pain, period pain, shingles, skin
conditions such as cellulitis or insect
bites, sore throat, threadworms, thrush,
urinary tract infection (UTI), verrucas,
warts

K He3HauuTenbHbLIM HegOMOraHuemM u
HeGoNbLIMM TPaBMaM OTHOCATCA
cnepyrowme:

yrpeBsas Chblifnb (akHe), annepruu,
rpubkoBble 3aboneBaHms Hor,
3ar0XXeHHOCTb B HOCY, HACMOpPK, reprec,
3anopbl, kKawenb, LMCTUT, NOHOC, 60rb B
yxe, 9K3ema, ronosHas 6osb, negukynées,
reMoppou, anneprus BEpPXHUX
AblXxaTenbHbIX NyTen, nuwan,
pPacCTPONCTBO NULLEBAPEHNS, A3BbI
nonoctu pTa, 6onb, 605b CBA3aHHasA ¢
MEHCTPYanbHbIM LMKITOM, ONOSICbIBAOLLMIA
NULan, Taknue KOXHble NaTonormm Kak,
HanNpUMep, LEnonT, YKYCbl HACEKOMBbIX,
aHrvHa, rmncTbl, MONMOYHULA, MHDEKUNS
mMouyenonosou cuctemsl (UTI), 6opoaasku,
NPbILLN.

Pharmacist can give you specific free
medicines for some minor illness or
conditions.

dapmaueBT BbinMweT BaMm 6ecnnaTHble
nekapcTBa B TOM cfny4ae, ecnv y Bac
He3HauynTernbHble HeAOMOraHUs Unu
HebonbLINe TpaBMbl.

Cost of medicines (Scotland)

Ckonbko cTosAT nekapctea B LoTnanaum

e Prescribed medicines by GP are free

e Some medicines are free from the
pharmacy (Pharmacy First Scotland)

e You can also buy some medicines
(except prescribed medicines)

e JlekapcTBa, BbiMMCaAHHbIE BPAYOM,
OTnycKarTCAa No peuenTy
becnnaTHo.

e HekoTopble NnekapcTBa MOXHO
Takke npnobpecTn B anTekax
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B6ecnnaTtHo (AnTekn Ne 1 B
WoTnaHann)

e Kakne-To nekapcrtea Bbl MOXeTe
KyNUTb (3a UCKITIOYEHUEM TEX,
KOTOpble NponuncaHbl Bpaydom 1
KOTOpble OTMNYCKaKTCsA NO peLenTy)

The pharmacist will ask you some
information such as your name, date of
birth, address, post code and GP
Practice you are registered with.

B anTeke Bam HyxHo GyaeT ckasaTb CBOe
UM, 4aTy pOXOEHUS, adpec NoYTOBbIN
MHOEKC W Ha3BaHWE NMONVKIMHUKA, B
KOTOPOW Bbl 3apEerMcTpUpOBaHbI.

They may need to refer you to another
health professional such as GP, dentist,
optometrist or other NHS service if they
feel your condition needs further
investigation or more specialist care.

B cnyyae, ecnu papmaueBT cuMTaeT, 4To
BaM HY>XHO npounTu obcrnegoBaHne unm
HY>KHa KOHCYfbTaLuuMs ¢ Bpa4oMm-
crneunanmucTomM, OH MOXeT HanpaBuUTb Bac
B MOMUKIMHUKY Ha NPUEM K Bpayy-
TepanesTy, 3yOHOMY Bpadyy, Bpayy-
opranbmosnory.

It is good to use a pharmacy close to
where you live and where you can
regularly collect your prescription
medicine.

YnobHee Bcero nonb3oBaTbCA anTeKom no
MEeCTY BaLlero XuTenbCTBa, Tak kak TaMm Bbl
MOXEeTe perynsipHo nosnyyaTb fiekapcTea
no peuenty.

Should 1 go to a GP or pharmacy?

MHe ny4dwe obpaTnTbCsa B NONNKIUHUKY
nnu B anTteky?

Pharmacists are experts in medicines
and can help with minor health
concerns. They can give you advice and
treatment (if you need) it for various
minor illness or conditions. Pharmacists
can provide certain medicines and
products on the NHS, all of these are
proven to be effective in treating . You
can get some medicines for free or if
you want a specific medicine/product,
you may have to buy it.

dapmaLeBTbl ABMASOTCA cneunanuctamm B
obnactun hapmakonormm n OHM MoryT
oKasaTb BaM NOMOLLb, ECIM Y Bac
BO3HWUKNKN Heborbwue becriokolucmea
OMHOCUMEIbHO 8aweao 300p08bs. OHu
MOryT AaTb BaM COBET UNN NPeasioK1Tb
neyeHue (ecnu 3To HeobxoaMMO), ecrnn 'y
Bac HabnogaTcsa He3HavYnTenNbHbIE
HeJOMOraHus Unn HebonbLUMe TPaBMbI.
AnTekun npegnaratoT pasnu4yHoro poga
nekapCcTBEHHble NpenapaTbl 1 TOBapbl,
pekomeHayemble NHS. Bce oHu aiBnisieTcs
ahbekTUBHBIMM METOAAMM NEYEHUS NpU
onpeneneHHbIX HapyLEeHNAX COCTOSAHMS
3[0pPOBbS.

If the pharmacist thinks it's better for
you to see your GP or other health
professional, they can advise.

B cnyyae, ecnu dpapmaueBT cuMTaeT, 4To
BaM Nny4lue obpatuTbCs B NONUKINHUKY,
UIn, YTO BaM Hy>XHa KOHCynbTauus C
Bpa4oM-CneumanncTom, oH
nopekoMeHayeT BaM 3TO caenarb.
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Dentist

3y6Houn Bpay

A dentist will be able to help you with
tooth pain, oral hygiene and mouth
injuries and mouth swelling.

3yBHOM Bpay OKaXXeT BaM NOMOLLb, €CIN Y
Bac 60numT 3y0, BO3HUKNN BOMPOCHI
OTHOCMUTENBHO MrmeHbl POTOBOW MOSIOCTH,
ecnu y Bac TpaBma MnosfocTu pTa, unm
HabniogaeTcsa OTEYHOCTb CIIU3NCTOMN
0060M104KN NONOCTU pTa.

If you need dental advice or you are not
registered with a dentist, please call

Ecnn Bam Hy)XHa KOHCynbTaumsi 3yGHOro
Bpaya, 1 ecnv Bbl He 3aperncTpupoBaHbl y
cTomarosiora, no)anyncra no3BoOHUTE

NHS Grampian Dental Information
Advice Line (DIAL)

Mon to Fri 8am to 6pm
Tel 0345 456 5990.

CtomaTonornyeckas uHopMaLMOHHO-
KOHCyNnbTaLMOHHaA TenedgoHHas
cnyx6a NHS (DIAL)

C noHepenbHMKa no naTHUUY ¢ 8.00
yTpa no 6.00 Beuepa
TenedoH: 0345 456 5990

DIAL can assist in finding a dentist for
you if you have tooth pain, mouth injury
or mouth swelling.

DIAL nomMoXeT BaM HanTM ctomaTornora,
ecnun y sac 6onut 3y6, ecnv y Bac Tpaema
nofiocTu pTa, unu HabnwgaeTcs
OTEYHOCTb CINN3NCTON 0O60MNOYKM NOSIOCTH
pTa.

DIAL will assess your case as
urgent/emergency or non-emergency.

DIAL cmoxeT onpenenntb, HAaCKOSTbKO
CPOYHO BaM HYXHbl yCnyru ctomartoJsiora.

NHS dental examination is free of
charge in Scotland.

OcMOTp B CTOMATONOMMYECKOWN KITMHUKE
NHS no Wotnananm sisnsaetca
©ecnnaTHbIM.

NHS dental treatment is free or at
reduced cost if you belong to some
groups of patients or receive

CTtomaTonorn4yeckoe nevyeHne B KNUHUKe
NHS aBnseTcsa 6becnnatHbiM UNu
NbroTHbIM B 3@aBUCUMOCTM OT TOTO, K Kakoun
KaTteropuu naumeHToB Bbl OTHOCUTECH, a
Takke nonyyaeTe nu Bbl kKakne-nmbo
nocooéus.

There are specific treatments under the
NHS.

NHS npepocrasnseT Takxe cneumarnbHoe
ne4venve gns 60nNbHbIX.

NHS dental patients pay 80% of the
cost of dental treatment. Dentist can ask
payment in advance and charge a
patient if they do not attend the
appointment.

MauuenTtbl NHS nnatat 80% ctommocTu
CTOMaTOJIOMMYECKOro fie4eHus.
CTomaTonor MoXeT NonpocuTb
NPOMN3BECTU NpeaBapuTenbHYo onnary.
CTtomaTonor Takke MOXeT NonpocuTb
nauneHTa npousBecTun onnaTty B TOM
cny4yae, eCnu naumeHT He NpULEN Ha
NPUEM K CTOMaTorory.
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There is “help with health care cost” and
the dentist will explain this to you.

MaumeHTam MoxeT ObITb NpegocTaBneHa
MOMOLLIb C ONfaToOn MEANLNHCKUX YCIYT.
CtomaTonor BaM Bce OObACHUT.

Some people have private dental
insurance to pay for dental care and
treatment.

Y HEKOTOpbIX MWL UMeeTcs YacTHas
CTpaxoBKa Ha CTOMaTOnorm4yeckue ycnyru,
1 onnarta 3a cToMaToriornyeckoe
obcnyXnBaHne 1 neyYeHne uaet rno
CTpaxoBKe.

Call NHS24 on 111 for out of hours

Ecnn Bam Hy)XHa MeAULIMHCKas NOMOLb
B Hepabou4ee Bpems 3BOHUTe 111 B
NHS24

Optometrist

Bpau-okynuct

You can go to any optometrist for an
eye check or if you have any eye
problem.

B cnyyae ecnu y Bac BO3HMKNN Npo6remMbl
C rnasamu, Unm Bam Hy>XHO NMPOBEPUTb
3peHune, Bbl MOXeTe 06paTuTbCs K Ntobomy
Bpa4y-OKyJnCTY.

The optometrist can examine your eyes
to detect defects in vision, signs of
injury, ocular diseases or abnormality.

Bpay-okynmcT npoBepuT BaluK rrasa u
CMOXET ONnpeaennTb, UMeLTCs N Y Bac
npo6nembl Co 3peHNeM, eCTb NN NPU3HaKK
HapyLUeHWUsi 3peHus], rmasHble 6onesHn unm
naTonoruu.

For free eye check, you must be
registered with a GP.

UTtobbl nponTtn BecnnatHoe obcnegoBaHme
y Bpaya-oKynucTa, Bbl 4OMMKHbI ObITb
3aperncTpupoBaHbl B NOSNUKITMHUKE.

Eye glasses or contact lenses are not
free, but some people can get voucher
or healthcare support for this.

3a 0YKM M KOHTaKTHbIE NMH3bl HY>KHO
nnatutb. OOHaKo HEKOTOPLIM BblAaETcs
Bay4ep Unv npeaocTaBnsieTcs NoMoLlb
Npn OKa3aHUN MeANLMHCKUX YCIyT.
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Out of Hours NHS24

HexypHasa cnyx6a NHS24

Non-emergency health care (evening,
weekend or public holiday)

OkasaHue MeauuUMHCKOM NOMOLLM, He
ABMAIOLLENCA 9KCTPEHHON (BevepHee
BpeMS4, BbIXOAHbIE [HUW, OCyAapCTBEHHbIE
npasgHuKKn)

If you need to see a doctor in the
evening or weekend, and cannot wait
for your GP Practice to open, phone
NHS24 on 111.

Ecnu Bam Hy>kHO nonacTb Ha NpPUEM K
Bpayy B BeyepHee BpeMs UNn B BbIXO4HbIE
OHW, U Bbl HE MOXeTe XaaTb A0 OTKPbITUS
BaLlen NONUKANHUKK, NO3BOHUTE 111 B
AEXYpHYo cnyxby NHS24.

They can advise about your health
condition or arrange for you to see an
out of hours doctor or health
professional.

B nexypHon cnyx6e Bbl nony4nte
KOHCYNbTaLMIO NO COCTOSIHUIO BaLlero
3[0pOBbs, Bac Takke MOryT 3anucaTtb Ha
npyveMm K Bpady-tepanesTy Unm K Bpaudy-
crneunanucTty, KoTopble NPUHUMAaIT B
Hepaboyme Yachl.

When you call 111, you will hear an
automated answer and you will be
asked to press a lot of phone buttons.
NHS24 call handlers have access to
telephone interpreters.

The call handlers will also ask you many
guestions.

Korga Bbl HabepeTte 111, cpaboTaeT
aBTOOTBETYMK, U BAC NONPOCAT HAXXMMaTb
MHOrO pPasfIYHbIX KHOMOK C pasHbIMU
onuuamn. O6paboTynKM BLI3OBOB B
aexypHown cnyx6e NHS24 nomoryT Bam ¢
npeaocTaBneHnem ycnyr TenedoHHbIX
nepesogunkos. ObpaboTumkn BLI3OBOB
OyayT 3agaBaTb BaM MHOrO BOMPOCOB.

Minor Injury Unit

OtpeneHne TpaBmaTtonorum c
fevyeHMeM TpaBM JIErKON Unu cpegHen
CTeNneHU TAXECTHU

If you are injured and need urgent
medical attention, but not life
threatening.

Ecnu Bbl nony4nnu TpaBMbl, ¥ BaM Hy>xHa
CpoYHasi MeauuMHcKasi NoMoLLb, O4HaKo
Ballle COCTOsIHNE He SIBNSieTCS OonacHbIM
ANS KN3HU.

To access Minor Injury Unit, please call
NHS on 111 to discuss your injury and
the best course of action and where
necessary, you will be given an
“attendance time” to go to the Minor
Injury Unit. Attendance time is the time
for you to go to the Minor Injury Unit.

Ecnu Bam HyXHO obpaTtntbcs B
OtgeneHne TpaBmaTonorMm C fie4eHmem
TpaBM NErKoN unu cpegHemn cTeneHu
TSDKECTU, noxanymncra, Habepute 111,
4yTObbI pacckasaTb O CBOEN TpaBMe U
obcyanTb BCe BO3MOXHbIE BapuaHTbl
OKasaHuMsa BaM MeauLuHCKon nomolym. B
cnyyae HeobxogMmocTu Bam byaeT
npegocTaBneHo “Bpems noceLieHna”
OtgeneHns TpaBmaTosnormu.

Minor Injury Units are located in
Aberdeen Royal Infirmary, Dr Gray’s
Hospital in Elgin and some

OtgeneHns TpaBMaTonorum ¢ ieYeHMem
TpaBM NErkKon Unu cpeaHen creneHn
TSXKECTU HaxoaaTcs B AbepamHCKon
Koponesckon bonbHUuUe, B 60nbHULE
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“OokTop pan” B DnrMHe, N B HEKOTOPbIX
6onbHMUax obwero npocpunsg

Emergency (A&E and 999)

OtpeneHne AkcTpeHHon MeaumuHcKon
Momowm (A&E b 999)

For any medical emergency that is life
threatening, limb-threatening, seriously
ill and life is at risk.

OKCTpeHHast MeguLMHCcKas NOMOLLb
npeaocTaBnsaeTcsa B Cnyyasx, Koraa peyb
NOeT O XM3HU N CMEPTU, CPOYHOMN
amnyTaumm, cepbesHbix 3aboneBaHnAX Unm
00 yrpose Xu3Hun YenoBeka.

Emergency such as suspected heart
attack, stroke, severe breathing
difficulties, severe bleeding or severe
injury.

OKCTpeHHast MeguuUMHCKas NOMOLLb
npeaocTaBnsaeTcs B CriefyoLwmx cryyasx:
nogo3peHne Ha cepaeyHbin NpucTyn,
WHCYNbT, Cepbe3Hble 3aTpPyAHEHMS
AbIXaHUs, CUNbHOE KPOBOTEYEHNE NN
cepbesHasg TpaBma.

e Call 999 (Emergency Services)
e Go to A&E (Accident and
Emergency)

e 3BoHUTEe 999 (OKcTpeHHasa Cnyxba)
o E3xante B OTaeneHne SKCTPEHHOM
MeguunHckon Nomowm (A&E b 999)

When you call 999, you have to say
which service you need:
e Ambulance

Koraa Bbl HabepeTe 999, Bbl AOMMKHbI
ckasaTb Kakas nomoLlb Bam TpebyeTcs:
o Ckopasi noMoLLb

Do not go to A&E because you cannot
get an appointment with your GP

Do not go to A&E because you are not
registered with a GP and you need to
see a doctor for minor ailment or
condition.

e Police e [lonuuusa

e Fire Brigade e [loxapHasa 6puraga

e Coastguard o beperosas oxpaHa
Reminder: HanomuHaem:

He npuxoanTte B otaeneHne OKCTPEHHON
MeguumHckon Nomowm (A&E) B cny4ae,
€CI1 Bbl HE MOXETEe 3anucaTbCsl Ha NPUEM
K Bpa4yy B CBOEWN NOSIUKINHUKE.

He npuxoaunte B OTAeneHne SKCTPEHHOM
MeguunHckon Nomowm (A&E), ecnu Bbl He
3aperncTpupoBaHbl B NONMKIMHKKE, @ BaM
HY>KHO MOMNacTb Ha NPUEM K Bpauy, ecnm
Bbl UCMNbITbIBaeTe HEOOMbLLOE
HegoOMOraHue, unm y Bac 3abonesaHue B
nérkon opme.

For more information, contact:

Equality and Diversity

NHS Grampian

Tel 01224 551116 or 552245

Email: gram.communications@nhs.scot
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