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It is very important to inform us if you are not able to attend your appointment.

Failure to inform us that you will not be attending your appointment means that your
appointment slot was not given to another patient.

Please note that an interpreter was also booked for this appointment. NHS Grampian still
has to pay the interpreting cost even if you did not attend the appointment.

If you need to book a new appointment, you need to ask someone who can speak English to
call on telephone OR you need to come in person to





