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use face to face interpreter or telephone interpreter service for
non-English speaking patients. It is helpful if you let us know that you require an interpreter
so staff can allocate the correct length of appointment for you.
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We understand that it may be difficult for you to book an appointment over the phone if
English is not your first language, so we welcome enquiries made in person at
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If you are late for your appointment, you will be asked to make another appointment.
Healthcare or medical staff will not see you. The reason for this is so that other patients are
not kept waiting if you are late.
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It is important to inform us that you have to cancel your appointment (a few days before or
on the day of the appointment).

Failure to inform us as soon as you know that you are not able to attend your appointment
means that your appointment slot cannot be given to another patient.





