
This passport is designed to help non-English  
speaking patient access NHS healthcare services.

For NHS Grampian staff 
Staff are responsible for arranging an interpreter for the patient.
For a Face to Face interpreter, the interpreter must be booked in advance. 
Contact Equality and Diversity on 01224 551116 or 552245 for information.
For telephone interpreting (Language Line), dial 0800 169 2879. You will 
be asked for your Customer ID Code, if you do not have this code please 
contact Equality and Diversity.
After 5pm or weekends, please contact ARI Switchboard to access  
out-of-hours interpreters.
For more information, visit the NHS Grampian, Intranet Equality and 
Diversity webpage.

GP practice:

Address:

Postcode:

My GP is:

Telephone number:

Health visitor:

Telephone number:

Midwife:

Telephone number:

Dental practice:

Address:

Postcode:

My dentist is:

Telephone number:

Pharmacy:

Address:

Optician:

Address:

This publication is also available in other formats and languages on request. 
Please call Equality and Diversity on 01224 551116 or 01224 552245 or email 
grampian@nhs.net Ask for publication CGD 160622

First name:

Last name:

I speak the language/s:

My country of origin is:

    Please arrange an interpreter for me.

    I do not need an interpreter.

Other communication needs:

Health Passport

Private and confidential



Personal details

First name:

Last name:

Date of birth (DD/MM/YY):

Address:

Postcode:

Telephone/mobile number:

Emergency contact

Full name:

Relationship to me:

Telephone/mobile number:

Support person (if applicable)

Name:

Local authority/agency:

Telephone/mobile number:

Here is some information that may be useful for you to know.

Allergy:

Medical/health condition:

Optional information

Religion/belief

My religious/spiritual needs

My cultural needs

Other information

I am on receipt of the following benefits


