KoHcynbTauus-npuemM y Bpaya 4yepe3 Bugeo 3BoHokK video call (Near Me)

Tam, rge 310 BO3MOXHO, MeaAULMHCKME ycnyrn MoryT OblTb NpeaocTaBneHbl OHMalH
Yyepes BUAEO 3BOHOK.

Buoeo 3BOHOK Takke y,uo6eH Kak 1" Teﬂeq)OHHbIVI 3BOHOK, OAHAKO OH WuMMeeT
OONOJIHUTEIbHbIE NpenmMyullecTBa HernocpeaCTtBeHHOro oOLeHus.

OH Takke MNOMOXET BaM COXPaHUTb Balle Bpemsi U OeHbln, a MeAULMHCKoe
obcnyxuBaHne 6yaeT MakcMManbHO NPUBAMKEHO K BalMM AOMALLUHUM YCITOBUSIM.

Where do | go to attend my appointment?

B appecHon cTpoke Bawero uHTepHeT-Opay3epa (web browser) BBegute
npegocTtaeneHHbIn Bam URL.

Bam He HyXHO npuesxaTb Ha npuem K Bpadvy. Bbl JOMMKHbI 3aUTU B OHMaWH 30HY
OXMAAHWS BalLen NOSTUKITUHUKN.

Kak TOnbkO Bbl MNOSIBUTECHL OHMAH, B Balle MeOUNKO-CaHUTapHOe Yy4dpexaeHune
NnocTynnuTt curHan-yseagomsieHne o ToM, YTO Bbl HAxXoauUTEChb OHNauH, 1 Torga Bpay-
KOHCYIbTaHT, KaK TOJ1IbKO OH 6y,D,eT roToB, CBAXETCA C BaMi 4Yepe3 BUaeo 3BOHOK.

Bam He Hy>XHO co3gaBaTb akKayHT.
JTrobas nHdopmMauus, KOTOPYHO Bbl BBOAUTE, HE COXPaHAETCS.
Y10 MHe Heob6Xxoaumo Ansi Toro, YToobl caenaTb BUAEO 3BOHOK?

e Xopollee UHTEPHET coeanHEHNE
e YeOuHeHHOe, XOPOLIO OCBELLEHHOE MNOMELLeHNe, rae Bac He NoTPeBOXaT BO
BPEMS KOHCYIbTauum
e  OavH 13 HMXe NpUBEAEHHbIX NHTEPHET-Opay3epoB
o Google Chrome Ha cTtaumMoHapHOM KoMnboTepe, HOYTOyKe nnn Android
Ha nnaHweTe unu smartphone
o Safari Ha Apple iMac, MacBook, iPad or iPhone
e Beb-kamepa, KONOHKM U MUKPOGOOH

910 6e3onacHo?

Buaoeo 3BoHkM ©Ge3onacHbl. 3aluuTta Ballen NUYHOW XU3HUM rapaHTupoBaHa. Bugeo
KOMHaTa npeacTtaBnsieT coboM 3akpbiTOe MOMELLeHMEe OrpaHMYeHHOro Aoctyna wu
TONbLKO TOT BPAY-KOHCYNbTAHT, Y KOTOPOro €CTb CaHKLUWMOHNPOBAHHbLIA JOCTYM, MOXET
B HEE 3anNTu.

Buaeo 3BoHKM 6e30nacHbI.

CKONbKO CTOUT BNAEO 3BOHOK?

Buaeo 3BoHOK 6ecnnartHbii, 3a UCKITKOYEHMEM ONNaThbl 3@ NOSb30BaHWE MHTEPHETOM.
CKonbKo rurabanT MHTepHeTa UCMOSb3yeTCA ANS OHMTaUH KOHCYNbTauun?

[Moka Bbl OXmaaeTe, KOrga Bpay-KOHCYNbTAHT C BaMWU CBSKETCHA OHMaWH, Bbl HE
pacxogyeTe CBOWN MHTEPHET.



[na Near Me B1aeo 3BOHKa pacxodyeTcsi Takoe e KONMYeCcTBO rurabanT MHTepHeTa,
kak n gns Skype unu FaceTime.

NMoaroTtoBKa K BUAeo 3BOHKY.

Mbl pekomMeHOyeM Bam 3a HECKOSbKO [HeW A0 OHMarH KOHCyrnbTauuwn caenatb
npobHbIn 3BOHOK (“Make a Test Call”). 3To gacT BaM BO3MOXHOCTb NPOBEPUTL, €CTb
nv y Bac Heobxoaumoe A5 3TOro MHTEPHET CoeMHEHNe, MHTepPHEeT Bpay3ep, a Takke
O3HaKoMuTbCA ¢ nporpammon Near Me.

Y6eanTecn, YTO Bbl UCMONb3yeTe OAMH U3 crieaytoLmx 6pay3epos:

e Google Chrome (Windows 7+, Android 5.1+, MacOS 10.11+)
e Apple Safari (MacOS 10.12+, iOS 11.4+)

3angute Ha Beb-canT nearme.scot uAM  UCMNONb3yWTE SNEKTPOHHbIN agpec
pasmeLleHnsa (Beb-agpec) (URL (web address)), npegoctaBneHHbIn Bam AN OHNanH
KOHCYymnbTauum.



MHcTpyKuma ana Buaeo 3BoHKa «[poOHbIN 3BOHOK» M NO3TanHOro onucaHus

OHNauH KOHCYyINnbTauuun:

English

AHMMUNCKNIN

1. Open the Chrome or Safari browser

1. OTkponTe 6paysep Chrome nnu
Safari

2. Enter the website address (URL) that
is given in your appointment letter.
Type the URL on the address bar (top

2. Beegute Beb-agpec (URL),
KOTOPbI/ Yka3aH B BalleM nucbMe-
HanpaBMeHUN Ha KOHCYIbTaLMH0.

of your web browser and not on
Google Search).

HanevaTtante URL B agpecHou
cTpoke noucka (address bar)
(HaxopasiLenca Ha camoM BepXy
Bawlero Beb-6paysepa, HO He B
Google Search)

Are you ready to make video calls?
Click the following button to test your device, connection,

microphone, and web camera setup.
Note: This test does not actually make a call.

2@ Test call

(Windows, Android, MacOS) Use the Google Chrome web browser
(Mac035, i05) Use the Safari web browser
Enter the Waiting Area

Click the following button to enter the

NHSG -waiting area:

@9] Start video call ©

Need help or more information?

Setup guide
Troubleshooting

Are you ready to make video calls?

Bbl rotoBbI caenartb BUAEO0 3BOHOK?

Click the following button to test your
device, connection, microphone and
web camera set up. Note: This test
does not actually make a call.

HaxmuTte Ha crneaytoLyto KHOMKY, Y4TobbI
NpPOBEPUTb HACTPOKMKM BaLLEro
3NIEKTPOHHOrO YCTPOMCTBA, UHTEPHET
coeanHeHusi, MUKpOdoHa 1 Beb-Kkamepsbl.

Test Call

[MpobHbIn 3BOHOK (Test Call)

Enter the Waiting Area

3angnte B 3an Oxunaganus (Waiting Area)

Click the following button to enter the
NHSG xxx waiting area:

HaxmuTte Ha crneayoyLyo KHOMKY, YTobbl
3anTn B NHSG XXX MHTEPHET 3as OXnaaHus

Start video call

HayHute BMaeo 3BoHOK (Start video call)




3. Click “Test Call” to make a test call

Click “Start Video Call” to enter the
waiting area for your appointment

3. Haxxmute “Test Call”, yTobbl
caenatb NPO6HbI 3BOHOK.

Haxmute “Start Video Call”, ytobbl
3aMTu B 3an OXMaaHusa nepepn Bainm
OHMNaWnH NpPUemMomM.

4. The system will check if you have
everything in place to make a Near Me
call. It will check:

(1) Connection speed
(2) Speaker

(3) Microphone and
(4) Video.

You may be asked to click “continue”
or “yes”. If asked, “allow access to
microphone and video”, click “yes”.

4. Cnctema NpoBepuUT, BCE NN y Bac
paboTaeT, 4ToObl Bbl MOMNN caenatb
Bnaeo 3BoHOK Near Me. Cuctema
NpOBEPUT:

(1) CkopocTtb coegmHeHust

(2) KornoHku

(3) MukpodoH n

(4) Bngeo

Bac MoryT nonpocutb HaxaTb KHOMKY
«npogormkuTby (“continue”) nnu «aa»
(“yes”). Ecnn cuctema Bac cnpocut
«paspeLLmnTb AOCTYN K MUKPOGOHY U
Buaeo» (“allow access to microphone
and video”), HaxmuTe «ga» (“‘yes”)

5. Enter your details (first name, last
name, date of birth (day/month/year),
phone.

Click the small box.
Click Continue. Wait to connect your
call.

5. BeeauTte Bally HdopmMmauuio
(vmga, dbamunuio, faTty poxgeHus
(aeHb/mecau/ron), TenedoH)
HaxXmuTe Ha ManeHbKoe OKOLLIKO.
Haxmute «[lMpogormkute» (Continue).
Mogoxante yctaHOBNEHUS
CoeaVHEHMs.

Video Call Setup

NHsG I

Health Service

Waiting Area: NHSG CAMHS

The person this call is about:
* Mandatory Fleld

First Name™
Last Name*
Date of Birth* [dd ¥ mm I lyyyy

Phone* 01632 000 000

Where can you be reached?

This personal information is only used during the call, then deleted.

[ laccept the Terms of Use and Privacy Policy and agree that NHS

Attend Anywhere uses cookies in accordance with its Cookie Policy
Continue )

@ Your details are being transferred securely.




6. You will go to a private video waiting
room. You will hear music and a
welcome greeting. The healthcare
provider sees you arrive in the waiting
area queue.

Wait until the clinician connects your
call.

If you require an interpreter, they may
already be present in the video room
when you join. You will see both the
clinician and the interpreter.

6. Bbl nonagete B 3aKpblTOE nomMeuleHne

OrpaHU4YeHHOro  AgocTtyna —  KOMHaTy
oxumaauus. Bbl  ycnblwunte  My3biky U
NPUBETCTBEHHOE coobLeHne. Baw

nevawimii Bpad yBUOWUT, YTO Bbl HAXOAMTECH
B oJYepeaun B OHMalH 3arne OXuaaHusl.
MopoxauTte, MNoka Bpay-KOHCYNbTaHT He
COEeVHUT Ball 3BOHOK.

Ecnu Bam HeobGxoamMm nepeBoayyK, BMOSHE
BEPOSATHO, YTO KOraa Bbl NPUCOEANHUTECH K
BMAEO 3BOHKY, OH yXe OydeT HaxoauTbcs B
BUOEO KOMHAaTe.

Bbl yBuOUTE 1 Ballero nevatilero spaya u
nepeBoaYmKa.




