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WELCOME TO ABERDEEN CITY COMMUNITY HEALTH PARTNERSHIP

Dear Colleague

We are pleased to welcome you to Aberdeen City CHP and hope you find your work here rewarding and fulfilling.

This Induction Pack is designed to help you familiarise yourself with the CHP as well as the larger NHS Grampian scene.  There is lots of information in here so please take your time to work through the pack and revisit it from time to time just to keep yourself up to date.  It would be impossible to remember everything right away.

People who choose to work in the National Health Service want to do their best for patients, whether it is through direct patient care or whether it is through supporting others who directly care for patients.  Likewise, the public and patients rightly expect very high standards from all the staff who work in the National Health Service.

We hope that this pack will encourage you to consider the broad picture of patient care and how you contribute through your work to the well being of patients and their carers.  After all, caring for patients effectively, efficiently and with compassion must be our first priority.

Most of what we achieve can only be attained by working with and through others that is, by team working.   We value that highly and hope you share that belief.  Patients receive their care from teams and it is therefore very important that teams work well and foster effective working relationships.  The importance of communicating well in teams cannot be over emphasised.

If, after reading and reflecting on the contents of this pack, you wish further information, support or guidance, please do not hesitate to contact the CHP office.  We will be very glad to help.

With Best Wishes

Stuart Watson



Heather Kelman

Clinical Lead




General Manager

WHO ARE WE?
Aberdeen CHP comprises a population of approximately 270 thousand patients spread throughout Aberdeen. 

1.
32 GP Practices cover the CHP area providing General Medical Services.  This includes GP Consultations and Practice Nurse Services, all supported by administration and management teams.  The Aberdeen CHP is grouped into clusters based around the groupings of GP Practices


Practices




Population
North Cluster


Brimmond




  8,268

Bucksburn




  1,683

Danestone




  4,379

Gilbert Road




11,236

Scotstown




11,805

Oldmachar Medical Practice


14,174
Links Medical Practice


  8,317
Old Aberdeen Medical Practice

12,135
Central Clusters

Calsayseat Medical Group


10,966
Woodside Medical Practice


10,618
Northfield/Mastrick Clinic
 

  5,808
Rosemount Medical Practice

  
  3,992
Westburn Medical Group


  3,962
Elmbank Group Practice


  9,930
Albyn Medical Practice

            11,265
Camphill Medical Practice


  1,118
Cults Medical Group



  7,355
Great Western Medical Practice

10,405
Hamilton Medical Group


  6,733
Peterculter Medical Practice

 
  7,574
Victoria Street Medical Group

 
  7,399
South Cluster

Belmont Medical Group


  3,467

Ferryhill Medical Practice


  3,269

Holburn Medical Practice


  9,411

Kincorth Medical Practice


11,310

Northburn Medical Practice

 
  4,960

Marywell Healthcare Centre

(Homelessness Practice)


     357



Carden Medical Centre


  8,301

Rubislaw Place Medical Practice

  9,999

Garthdee Medical Practice

              9,661
Torry Medical Practice


  4,124

Viaduct Medical Practice


  5,339




Total


239,320

(as at April 2007)

2.
In addition to General Practice, there is also the Middlefield Healthy Hoose, Torry Neighbourhood Centre, Smithfield Court, City Hospital.

3.
A range of Community Nursing Teams, including the Out of Hours Nursing Teams cover the CHP area and offer comprehensive services.  The Services are  District Nursing, Health Visiting, Practice Nurses, Specialist Nurses, Nurse Practitioners and Phlebotomists.  All of the teams are made up of trained and untrained nurses who support and enhance the work of the General Practices.

Senior Management Operational Team Membership

	Dr Stuart Watson

Clinical Lead

Summerfield House

Eday Road

Aberdeen

Tel:  0845 3376330

stuart.watson@nhs.net
	
	Heather Kelman

General Manager

Summerfield House

Eday Road

Aberdeen

Tel:  (01224) 558714/558644
heather.kelman@gpct.grampian.scot.nhs.uk

	Gregory Poon

CHP Lead Nurse (Strategic Development)
Summerfield House

Eday Road

Aberdeen

Tel:  (01224) 558526

gregory.poon@nhs.net
	
	Chris Stewart

Deputy General Manager

Summerfield House

Eday Road

Aberdeen

Tel: (01224) 558540
c.stewart@nhs.net

	Heather Hardisty

Senior Service Manager (Joint Futures)

Summerfield House

Eday Road

Aberdeen

Tel:  (01224) 558407

heather.hardisty@nhs.net
	
	Frances Dunne

Senior Service Manager (Out of Hours)

Summerfield House

Eday Road

Aberdeen

Tel: (01224) 558571

frances.dunne@nhs.net

	Jackie Bremner

Service Planning Lead

Summerfield House

Eday Road

Aberdeen

Tel: (01224) 558548

jackie.bremner@nhs.net
	
	Val Tweedie

Public Health Lead

Denburn Health Centre

Rosemount Viaduct

Aberdeen

Tel: (01224) 555247
val.tweedie@gpct.grampian.scot.nhs.uk

	Shona Smith

Primary Care Development Manager

Summerfield House

Eday Road

Aberdeen

Tel: (01224) 558648

shona.smith2@nhs.net
	
	Margaret Bruce
Human Resources Manager

Westholme

Woodend Hospital Site

Aberdeen

Tel: (01224) 556074
margaret.bruce@gpct.grampian.scot.nhs.uk


	Neil Whyte

Finance Manager

Westholme

Woodend Hospital Site

Aberdeen

Tel:  (01224) 556017

neil.whyte@nhs.net
	
	Ian Hodge

Chief Podiatrist and Staff Side 

Representative

Denburn Health Centre

Rosemount Viaduct

Aberdeen

Tel: (01224) 555271

ianhodge@nhs.net


ABERDEEN CITY CHP DIRECTORY
	Name
	Title
	Tel. No.
	Secretary
	Tel.No.

	Dr Stuart Watson
	Clinical Lead
	558404
	Marion Boyd
	558644

	Heather Kelman
	CHP General Manager
	558714
	Marion Boyd
	558644

	Chris Stewart
	Deputy CHP General Manager
	558540
	Bev Johnson
	558715

	Gregory Poon
	CHP Lead Nurse
	558526
	Christine Masson
	558580

	Jackie Bremner
	Service Planning Lead
	558548
	Jill Gall
	558545

	Sandy Reid
	Joint Future Planning Manager
	558541
	Jill Gall
	558545

	Heather Hardisty
	Senior Service Manager (Joint Future)
	558407
	Christine Masson
	558580

	Linda Shaw
	Service Manager (North)
	551447
	Lorna Sim
	551465

	Frances Dunne
	Senior Service Manager (Out of Hours)
	558571
	Debra Ross/Joyce Jolly
	558456/558471

	Julie McNutt
	Service Manager (South)
	558313
	Jackie Kelway
	555258

	Roberta Eunson
	Service Manager (Central)
	550912
	Karan Taylor
	553982

	Jane Westney
	Service Manager (Central)
	559907
	Karan Taylor
	553982

	Jacqui Cumming
	Clinical Services Support Manager
	558485
	Fiona Davidson
	558725

	Shona Smith
	Primary Care Development Manager
	558648
	Lorraine Reid
	558445

	Clare Carmichael
	Practice Development Support Manager
	558731
	Lorraine Reid
	558445

	Susan Harrold
	Practice Development Support Manager
	558487
	Lorraine Reid
	558445

	Kristin McCurrach
	Practice Development Support Manager
	558730
	Lorraine Reid
	558445

	Isobel Mackie
	Support Manager (Salaried Practices)
	558728
	Lorraine Reid
	558445

	Anne Cruickshank
	Information Manager
	558555
	Jean Clark
	558727

	Lesley Brander
	Information Co-ordinator
	558415
	Jean Clark
	558727

	Alison Geddes
	Scottish Primary Care Collaborative Project Manager
	558729
	Lorraine Reid
	558445

	Lina Forsyth-Grant
	Capital Investment Analyst
	558728
	
	

	Sandy Kelman
	JADAT Team Leader
	558724
	
	

	Linda Juroszek
	Lead Pharmacist (Central)
	635357
	Lorraine Reid
	558445

	Anne Taylor
	Lead Pharmacist (North)
	551467
	Lorraine Reid
	558445

	Alison Davie
	Lead Pharmacist (South)
	565433
	Lorraine Reid
	558445

	Val Tweedie
	Public Health Lead
	555247
	Anna Britain/Aileen McGregor
	555216/555245

	Susan Wighton
	Public Health Co-ordinator
	555366
	Anna Britain
	555216

	Marie-Louise Blair
	Health Improvement Officer
	555231
	Anna Britain
	555216

	Jenny Coutts
	Public Health Dietician
	555280
	Anna Britain
	555216

	Elaine Mcconnachie
	Health Improvement Officer – NCS
	555482
	Anna Britain
	555216

	Kim Penman
	Health Improvement Officer Local Authorities
	555268
	Anna Britain
	555216

	Marlene Westland
	Public Health Co-ordinator (Central)
	555291
	Anna Britain
	555216

	Yvonne Wright
	Public Health Co-ordinator
	555229
	Anna Britain
	555216

	Heather Wilson
	Give Kids A Chance – Project Manager
	555224
	Grace Hanvey
	555293

	Helen Smith
	Buildings & Administration Support Manager
	558547
	Laura Bruce
	558718

	Michelle Laing
	Asst. Service Co-ordinator
	558608
	
	

	Louise Hall
	Service Co-ordinator
	558716
	
	

	Fiona Murray
	Health Improvement Officer
	555377
	Anna Britain
	555216

	Joanne Adamson
	Health Improvement Officer
	555367
	Anna Brtain
	555216

	Rachel Little
	Health Improvement Officer – Neighbourhoods
	555268
	Anna Britain
	555216

	Dr I Wisely
	Clinical Lead
	
	
	


COMMUNITY NURSING TEAMS

Base:
106 Inverurie Road, Bucksburn, Aberdeen

DN Tel 715537 ans


AB21 9AT






HV Tel 712240 ans










Fax 715586

Practice Manager
-
Linda Thom

General Practitioners 

Brimmond Medical Group / Dyce Health Centre


Tel: 
713869 / 722345








Fax:
849629 / 849509

Drs M.Valentine, R.McKeracher, N.Kennedy, L.Malcolm, Y.Aiken, E Harley


Base: Bucksburn Clinic





HV Tel 712240

          Kepplehills Road





Fax 715586

          Bucksburn

          AB21 9DG
Tel: 
713927

Practice Manager
-
Margaret Reid


General Practitioners

Bucksburn Medical Practice, Bucksburn Clinic






Dr Pamela McMann


Base:
Danestone Medical Practice



HV Tel 849689/849690


Fairview Street





Fax:
849699


Danestone


AB22 8ZP

Practice Manager
-
Anne Coombes

General Practitioners 

Danestone Medical Group





Tel: 
822866









Fax:
 849699

Drs P.Kiehlmann, T.Kiehlmann, C.Hampton, S Anderson, C. Paterson


Base:
Dyce Health Centre

Reception Tel:
 724777
DN Tel 722865 ans


23a Altonrea Gardens





Fax: 
724208

Dyce







DN Tel
770248


AB21 7NQ






HV Tel 770247

Fax 
772597

Practice Manager 
-
Ruth Hepburn

General Practitioners 

Gilbert Road Medical Group / Dyce Health Centre

Tel: 712138 / 724777









Fax: 849570

Dr M.Shirreffs, J.White, J.Wilson, J.Scott,  L Sandilands, C Close, W Furste, S Raza, K Dinesh

Base:
Bridge of Don Clinic





DN Tel 551458 ans

Cairnfold Road





HV Tel 551455

Aberdeen






Fax 
551440

AB22 8LD

· HV staff cover Udny patients – DN covered by Ellon

Practice Manager
-
Wendy Parslow

General Practitioners

Scotstown Medical Group





Tel: 702149











Fax: 706688

Drs David Bell, P.Rhodes, R.Lamberton, A.Forbes, D.McMurray


Base:
526 King Street, Aberdeen




DN Tel: 482268


AB24 5RS






HV Tel: 277221










Fax:
488664

Practice Manager
-
Margaret Mackie 

General Practitioners
Oldmachar Medical Practice




Tel:
480324

Drs N MacLeod, I Affleck, A McKay, R Stewart, A Sneddon, D Cooper, Dr N Grant, D. Wearden

Base:
Links Medical Practice, Park Road, Aberdeen

DN Tel:   611077


AB24 5AU






HV Tel:   611088










FAX:
   611090

Practice Manager
-
Susan Reynolds

General Practitioners

Links Medical Practice, City Hospital



Tel: 644201

Drs J Davidson, A McLauchlan, P Watson, L Elliot, A Mearns, N Tennant, H Addison, J. Burnett

Base:
12 Sunnybank Road, Aberdeen



DN Tel: 551524


AB24 3NG






HV Tel: 551523










FAX: 
 551520

Practice Manager
-
Shonagh Swan

General Practitioners

Old Aberdeen Medical Practice

Tel: 
486702










Fax:
551516

Drs D Rait, W Mouat, C Buchanan, D Kelsey, D Mair, S Macrae, W McCann


Base:
44 Powis Place, Aberdeen




DN Tel:
849750


AB24 3TX






HV Tel:
849755










Fax:

849759

Practice Manager
-
Jackie Cairns

General Practitioners
Calsayseat Medical Group 





Tel:
0845 337 6370









Fax:
849722

Drs S Lynch, S Deans, C Stewart, M Johnston, V Aitchison, K Irvine, L Grant


Base:
Tillydrone Clinic





DN Tel:
276367










HV Tel:
480259










Fax:

495002

Practice Manager
-
Jenny West

General Practitioners
Woodside Medical Group, 80 Western Road, Aberdeen

Tel:
492631










Fax:
276173

Drs A Barber, M Jack, P Fogiel, W Stephen, J Wallace, B Findlayson, J Duncan, L McKay, K Jack, G Lamberton, K. Barker

Base:
Northfield Clinic





DN Tel:
849328










HV Tel:
849327










Fax:

663873

Practice Manager 
-
Brenda McIntosh

General Practitioners
Northfield/Mastrick Med Practice, Quarry Road, Aberdeen
Tel:
662911










Fax:
849322

Drs F Sutherland, M Knight, J Finlayson, A McEwan, Dr Stewart, Dr Wilkie


Base:
1 View Terrace





DN Tel:
658520


Aberdeen






HV Tel: 
658577


AB25 2RS






Fax:

627308

Practice Manager
-
Irene Barnett
General Practitioners
Rosemount Medical Practice, 1 View Terrace, Aberdeen
Tel:
638050










Fax:
627308

Drs S Wilson, J Maitland, T Taylor


Base:
Torry Medical Practice




HV Tel: 553977









DN Tel: 553978









Fax:
 230220

Practice Manager 
– 
Nkiruka Maduforo

General Practitioners

Torry Medical Practice, Torry Neighbourhood Centre, 

Oscar Road,
Aberdeen, AB11 8ER



Tel:
894600










Fax:
230220

Drs R Riddell, R Ede, G Guthrie


Base:
Westburn Medical Group




HV Tel: 553977

Foresterhill Health Centre




DN Tel: 553978

Westburn Road





Fax:
 849196

Aberdeen

Practice Manager 
-
John Forrest

General Practitioners
Westburn Medical Group





Tel:
559595










Fax:
559597

Drs W Reith, S McKenzie


Base:
Elmbank Group





HV Tel: 553985/6

Foresterhill Health Centre




DN Tel: 553984/3

Westburn Road





Fax:
849197

Aberdeen


AB25 2AY
Practice Manager 
– 
Joanne Jack 

General Practitioners
Elmbank Group






Tel:
696949










Fax:
691650

Dr  W Taylor, J Repper, R Watt, A Craig, C Provan, M Stewart, M Mackay



Base:
Albyn Medical Group




HV Tel:587857

30 Albyn Place





DN Tel:596755

Aberdeen






Fax:
587857


AB10 1NW
Practice Manager 
– 
Val Hepple
 General Practitioners





Tel:
 586829

Albyn Medical Group





Fax:
213238

Drs P Duffus, J Farquharson, G Cornwell, W Stephen, M Craik, W Harrison, K Efskin

Base:
Camphill Medical Practice






St John’s Murtle Estate

Bieldside

Aberdeen


AB15 9EP
Practice Manager 
– 
Morag Davidson 

General Practitioners

Camphill Medical Practice





Tel:
868935










Fax:
868971

Drs S Geider, M Hogenboom


Base:
Cults Medical Group





HV Tel: 868544

South Avenue






DN Tel: 869449

Cults







Fax:
 869981

Aberdeen


AB15 9LQ
Practice Manager
 – 
James Bain 

General Practitioners





Tel: 
0845 337 1140
Cults Medical Group






Fax:
861392

Drs J McKeown, R Milne, M Morton, D Mathieson, N Smith, L Jacob

Base:
Great Western Medical Practice



HV Tel: 846715

Seafield  Road





DN Tel: 846720

Aberdeen






Fax:
 846733


AB15 2AY
Practice Manager
 – 
Pauline Irving 

General Practitioners




Tel: 
0845 337 0540

Great Western Medical Practice



Fax:

846700

Drs A Wilkinson, K Lawton, E Wallace, G Bruce, G Ritchie, E Howe, V Morris


Base:
Hamilton Medical Group




HV Tel:638936

4 Queens Road





DN Tel:638955

Aberdeen






Fax:
638936


AB15 4ZT
Practice Manager
 – 
Diane Gordon 

General Practitioners





Tel:
0844 477 8930

Hamilton Medical Group





Fax:
0844 477 8931

Drs J Mawdsley, F Charleson, W Collie, D Watson

Base:
Peterculter Medical Practice



HV Tel:739965

Coronation Road





DN Tel:739960

Peterculter






Fax:
739966

Aberdeen


AB14 0RQ
Practice Manager
 – 
Alison MacKay 

General Practitioners





Tel:
733535

Peterculter Medical Practice




Fax:
739979
Drs D Millar, K Donald, D Harris, C Howarth, J Owen, T. McMain

Base:
Victoria Street Medical Group



HV Tel:554236

7 Victoria Street





DN Tel:554239

Aberdeen






Fax:
553917

AB10 1QW
Practice Manager
 – 
Susan Lennox 

General Practitioners





Tel:
641930

Victoria Street Medical Group




Fax:
656915

Drs G Stark, S Grant, G Howe, C Murphy


Base:
West Wing Denburn





DN Tel: 555249


AB25 1QB






HV Tel: 555244










Fax:
 626691

Office Manager
-
Eileen Anderson

General Practitioners
Belmont Medical Group, Denburn Health Centre, Aberdeen
Tel: 
642955










Fax:
555255

Drs G Gauld, I Srikantharajah, h Dhillon, L. Forsyth 


Base:
Denburn Health Centre




DN Tel:586705










HV Tel:585358










Fax:
586707

Practice Manager
-
Ann Walker
: DD 594897

General Practitioners

Ferryhill Medical Practice, 193 Bon Accord Street, Aberdeen
Tel:
587484










Fax:
574424

Dr R Legg, Dr K Webster, Dr Jolly


Base:
7 Albyn Place






DN/HV Tel: 400179


Aberdeen






Fax: 
       400179


AB10 1YE
Practice Manager
-
Donna Dickson

General Practitioners
Holburn Medical Group





Tel: 
400800










Fax:
407777

Drs A Glenesk, C Munro, S Scott, D Lynch, A Hay, M Macfarlane

Base:
Kincorth Clinic





DN Tel: 871478










HV Tel: 872460










Fax:
 873297

Practice Manager 
-
Dene Mahoney

General Practitioners
Kincorth Medical Practice, 26 Abbotswell Crescent, Aberdeen

Tel: 
876000











Fax:
899182

Drs D Fowler, A Jamieson, H Forbes, A Henderson, C Hewitt, L Mackenzie, A Neilson


Base:
North Wing Denburn





DN Tel:  555215


AB25 1QB






HV Tel:  555263










Fax:
  626691

Practice Manager
-
Fiona Bathgate
General Practitioners

Northburn Medical Practice, Denburn Health Centre, Aberdeen
Tel:  642757











Fax:  404989 

Drs J Henderson, J Low, A Siddique

Base:
Carden Medical Centre




DN Tel:  846680










HV Tel:  846677










Fax:
  846675

Practice Manager 
-
Lorraine McKenna

General Practitioners
Carden Medical Centre, Carden House, 

Carden Place, Aberdeen, AB10 1UT



Tel:   0845 337 6330










Fax:  846666

Drs G Clarke, F Garton, E Connon, S Watson, T Marwick, V Steven, E Mackenzie, A Smart


Base:
7 Rubislaw Place





DN Tel:  641274


AB10 1QB






HV Tel:  647938










Fax:
  644697

Practice Manager
-
Susan Stephen

General Practitioners
Rubislaw Medical Group, 7 Rubislaw Place, Aberdeen

Tel:  641968










Fax: 627159

Drs H Gibson, T Jones, S Wedderburn, L McKee, D Marwick, L Vass, R Stevenson, A Young


Base:
Garthdee Medical Group




DN Tel: 551638


AB10 7QQ






HV Tel: 551641










Fax:
 551648

Practice Manager 
-
Pamela Smith

General Practitioners
Garthdee Medical Group, Garthdee Road, Aberdeen

Tel:  208312










Fax: 551600

Drs A Fraser, G Davidson, K Davey, H Smith, A Weston, E Breene, J House, S Shepherd, 

W Murray


Base:
East Wing Denburn





DN Tel:  555227










HV Tel:  555276










Fax:
  626691

Practice Manager
-
Lavinia Langan

General Practitioners
Viaduct Medical Practice, Denburn Health Centre, Aberdeen
Tel:  644744










Fax: 555232

Drs  A Ritchie, R Di Mascio, S Munro

Base:
90 College Street


AB11 6FD
Practice Manager
-
Angela Fearns

General Practitioners
Marywell Healthcare Centre (Homelessness Practice), Aberdeen
Tel:
594108











Fax:
594108

Dr R Legg, Dr B Skerrow


NURSES IN SPECIALISMS

BREAST CARE NURSES

Base:  Foresterhill Health Centre


Tel:  554074 / 683545








Fax: 553991

((((((((((((((((((((((((((((((((((((((((((((((((((((
STOMA SISTERS

Base:  Foresterhill Health Centre


Tel:  663131 Ext. 53987








Fax: 550628

((((((((((((((((((((((((((((((((((((((((((((((((((((
HIV ADVISORS

Base:  Woolmanhill Clinic



Tel:  555486








Fax: 555472

((((((((((((((((((((((((((((((((((((((((((((((((((((
MACMILLAN NURSES

Base:  Roxburgh House



Reception : 
557057








Team Leader :557102 Extn 57102

((((((((((((((((((((((((((((((((((((((((((((((((((((
DIABETES SPECIALIST NURSES

Base:  Woolmanhill


Contact Ext No.: Irene Hill


55527








   Razia Amin


55471








   Patricia MacDonald

55481

((((((((((((((((((((((((((((((((((((((((((((((((((((
CARDIAC REHABILITATION

Base:  Westburn Centre



Tel:  554237  Ext. 54237




Fax: 53994

(((((((((((((((((((((((((((((((((((((((((((((((((((
CHRONIC DISEASE MANAGEMENT TEAM

Base:
Denburn Health Centre

Contact Ext No: 
Alison Rae
55522










Morag Reilly
55522

List of Clinics and Contact Details

	Clinic
	Clinic

	Airyhall Clinic

Springfield Road

Aberdeen

Tel. No.: 310582
	Bridge of Don Clinic

Cairnfold Road

Bridge of Don

Aberdeen

Tel. No.: 825712

	Bucksburn Clinic

Kepplehills Road

Bucksburn

Aberdeen

Tel. No.: 712240
	Cove Bay Health Centre
Earnsheugh Road
Cove Bay

Aberdeen

Tel. No.: 0845 337 1170

	Denburn Health Centre

Rosemount Viaduct

Aberdeen 

Tel. No.: 637736


	Dyce Health Centre

23A Altonrea Gardens

Dyce

Aberdeen

Tel. No.: 722865

	Foresterhill Health Centre

Westburn Road

Aberdeen

Tel. No.:  554200
	Kincorth Clinic

Provost Watt Drive

Kincorth

Aberdeen

Tel. No.: 872460

	Links Resource Centre

City Hospital 

Park Road

Aberdeen

Tel. No.: Lower Floor : 558371

Tel. No.: Upper Floor : 558321
	Mastrick Clinic

Greenfern Road

Aberdeen

Tel. No.: 662933

	Middlefield Health Hoose

Middlefield Community Health Initiative

2B Logie Place

Aberdeen

Tel. No.: 661500
	Northfield Clinic

Quarry Road

Aberdeen

Tel. No.: 695113

	Seaton Clinic

14B Seaton Drive

Aberdeen

Tel. No.: 524477
	Smithfield Court

Flat 7

Smithfield Court Project

Smithfield Court

Smithfield Drive

Aberdeen

Tel. No.: 697724/697883

	Square 13

13 Golden Square
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INTEGRATED HEALTH & SOCIAL CARE TEAMS

NURSING ROLES

HEALTH VISITORS
Health Visitors are qualified nurses usually with several years post-registration experience.  Many have a qualification in midwifery or obstetrics, and have gained a degree in Health Visiting.  (Diploma status for longer qualified staff).  Health Visitors are attached to medical practices which enhances the holistic approach to healthcare needs of the community.  The role of the Health Visitor is to promote health, prevent mental, physical and social ill health in the community.  Promoting health is educating people towards healthier lifestyles and helping to make positive changes in their environment.  This can be done in various ways; on a one to one basis in the home or at the clinic, in informal groups, being involved in campaigns to promote good health practices.  Preventing ill health means anticipating problems and becoming involved before they arise.  Support and guidance is offered by the Health Visitor to those families who do have problems.  The Health Visitor skills include – communication, assessment, teaching, counselling, evaluation plus research, management.










DISTRICT NURSES
District Nurses are qualified Nurses with post registration certificate/diploma/ degree in District Nursing.

Function is to provide high quality professional nursing care to patients with short-term, illness, disability, palliative or terminal care who chose to return to or remain in their own homes.

Aims

· To provide a skilled, comprehensive patient / family approach to the assessment planning and implementation of care.

· To ensure that patients achieve optimal levels of health and independence.

· To provide support and education to patients and carers.

· Ongoing developments of evidence based nursing care skills and service, improving quality and efficiency of service.

Services Include:

Nursing Care – wound dressings, injections, stoma care, catheter care, monitoring and assessing health and health promotion.

Palliative / Terminal Care – comprehensive care for the terminally ill including symptom management, nursing care and support (these are not exhaustive).

COMMUNITY NURSE
Works within the team focusing on elderly screening for allocated elderly workload and undertakes specified duties under the direction of the Health Visitor.

OCCUPATIONAL THERAPIST(Social Work)

Employed by Local Authority but a full member of the integrated team.  Responsible for the delivery of the Community Occupational Therapy service to service users across Aberdeen City.
NURSING AUXILIARY
Postholders normally have two years minimum hospital experience.  Provides nursing care as delegated by the District / Community Nurse.

PRACTICE NURSE
There are approximately 50 Practice Nurses within Aberdeen CHP, mostly employed by General Practitioners as opposed to NHSG.  They work alongside members of the Primary Health Care Team, delivering care to the patients of the Practice.  Treatment room work responds to requests from the doctor for investigations or treating patients with ongoing health problems.  With more experience and training, 

Practice Nurses can run clinics for patients with chronic diseases such as Asthma or Diabetes.  Much work is done to promote health, such as in Well Woman or Travel Clinics.

CARE MANAGER

Employed by the Local Authority but a full member of the integrated team.   Responsible for the provision of a comprehensive Community Care Service to individuals, their families and carers under the Community Care Act, and to actively promote their involvement and understanding in the process.  The service may be short-term or planned longer-term intervention.
OUT OF  HOURS TEAM
Night Nursing Service covers 32 practices.

The service consists of:
Evening Nursing Service – 7.00pm to 11.00pm daily





Night Nursing Service – 11.00pm to 7.00am daily

Staffing:
2 shifts working 4 on / 4 off



4 shifts working 2 on / 6 off

Evening Service
Predominantly the evening service maintains the continuity of nursing care from the day District Nurses within an identified core patient group i.e. terminally ill and chronically sick patients.

Referrals for new patients are received from G-Med, Social Work, Accident and Emergency, Patient’s Relatives and Day District Nurses on a daily basis.

Night Nursing
This service is for terminally ill patients and accommodates some long-term chronic sick patients.

This service is delivered by geographically zoning the City into two areas – North and South.  This allows the Evening teams to familiarise themselves with individual patients and maintain the patient’s continuity of care.

Weekend Service
This service maintains the continuity of care from the Day District Nurse teams.

As with the Evening Service the City is split into North and South areas.  This is an extremely busy service, which maintains an increasing demand for nursing services over the weekend period.

Referrals are received from the same resources as the Evening Service.

LIAISON NURSES
The Liaison Service consists of two teams, which are based at:

ARI

Woodend Hospital

These experienced Sisters facilitate discharge procedures through liaison with multi-disciplinary agencies and professionals to ensure a well co-ordinated and safe discharge home for the individual patients.

Patients are routinely discharged from all three hospitals to areas within Grampian, Orkney, Shetland, Highlands and Western Isles.  A monthly average can be up to 2,500 patients for a team.

STOMA CARE
The Stoma Care Nurse is an experienced Senior Nurse with specialised training in Stoma Care.  Primarily the role is direct care to the Ostomist (patient) and support for family or carer.  Direct contact before surgery (if feasible) for sound psychological or physical preparation followed by education of self-care after surgery involving carers to attain maximum rehabilitation.  Care is provided by the team in the Hospitals and across the community in Grampian.  Close liaisons with all other agencies (District Nurse, GP) ensure a smooth transition between hospital and home.  Research, audit and caseload management is ongoing.  Education extends to Nurses, Medical Teams and Voluntary Groups.

MACMILLAN NURSES
The community Macmillan Team consists of 3 nurses working within Aberdeen City, West, South and East Aberdeenshire.  Although aligned to GP Practices they are based within Roxburghe House.

· Act as a resource of knowledge, information and advice to all disciplines who are caring for a person with cancer.

· Support staff and enable the improvement of care by advising on symptom control and nursing management.

· Provide support and advice to patients and carers on all aspects of the cancer journey.

· Assess the patient’s psychological, emotional and physical needs by utilising models of care and implementing appropriate care.

· Liaise with all agencies to ensure continuing care.

· Identify families in need of bereavement support and refer to other agencies where appropriate.

BREAST CARE
The Breast Care Nursing Service provides a continuing support service in primary and secondary care for woman and men who have or fear they have breast cancer by:

· Providing relevant information about investigations, surgery and other treatment options being considered for each individual patient to enable them to make an informed choice.

· Providing emotional and psychological support, by using appropriate psychological interventions and referring onto other professionals as necessary.

· Providing evidence based clinical advice to other health care professionals.

· Providing educational sessions to staff in primary and secondary care as well as to the general public.

HIV/SEXUAL HEALTH
The HIV/Sexual Health Nurses role encompasses both health advisory work within the Genito-Urinary Medicine (GUM) Clinic and specialist nursing and liaison work within the community.  They offer pre and post test counselling for HIV, Hepatitis B and C, advice, support and provide contact tracing for those with a sexually transmitted or associate infection.  The role which extends into the community involves supporting those infected or affected by HIV infection in Grampian.

HOMELESSNESS SERVICE
To improve the health of the homeless population in Aberdeen City and facilitate access to the Dental/Podiatry/GP/CPN and ultimately back to mainstream services.  The Nursing Team provides outreach services to nine different locations, which include hostels, day centres and a night shelter.  A wide range of health issues are dealt with and involves clinical, health promotion, emotional support and advocacy.  The Nursing Team liaises, provides support and an information resource to multi-disciplinary groups, including housing, DDS, Social Work and Voluntary Sector.

DIABETES HV/NURSE
The role of the Diabetes Specialist Nurse is primarily education of patients, professionals and public, either on a one to one, group, or conference setting.  The objectives are not only support but also the enhancement of necessary skills, for both patients and professionals in the management of Diabetes, to achieve the best possible outcomes within the available resource.

CARDIAC REHABILITATION/HV
Aims to identify the specific needs of Coronary Heart Disease patients, to work with both patients and their families in constructing individual rehabilitation programmes, the content of which includes assessment, information, education and counselling.  Input is during the period between hospital discharge and return to the hospital cardiac rehabilitation programme – this is the period when major adjustments need to be made in lifestyle.  Secondary prevention clinics where patients and their families are given ongoing support to facilitate changes and adaptations required to enhance the quality of their lives.  The clinic provides assessment, drug management and identification of risk factors and behaviour modification.  The cardiac Health Visitor is part of a multi-disciplinary team working with, teaching, liaising, researching with colleagues from both Primary and Secondary Care.
NURSE TEAM LEADER ROLE 
Appointed team member, either a G Grade DN or HV to lead the team in terms of professional issues, key management function to link into Service Manager.

The role of the Team Leader focuses around five key areas:

· Staff management

· Professional and technical support

· Communication

· Resource management

· Planning

Benefits:  the Team Leader provides clinical leadership across the Community Nursing Team supporting:

· Effective workload management

· Input to Practice planning including agreement of community nursing objectives

· Monitoring of team practice against objectives

· Development of service delivery based on needs

· Ensuring the required knowledge and skills to meet service needs

· Effective communication
JOINT FUTURES
One of the main aims of the NHS Scotland is to encourage Primary Care Organisations to work in partnership with all the main agencies, statutory and voluntary.  To work closer together towards greater integration, providing a collaborative service where barriers are removed, and it is easy for staff to consult with each other to provide a more flexible and responsive service for people in the community.

An example of this joint working is the Torry Neighbourhood Centre where the main agencies are co-located into purpose built accommodation.  The occupants include elements of 4 General Practices, Community Nursing, Chiropody, Physiotherapy, Substance Misuse, Aberdeen City Council Social Work and Housing Departments and Community Police.  For the first time through the Neighbourhood Centre all Torry residents are able to access primary health care, community police services, housing and social work within their own area.

Joint Future for older people has now been operational within Aberdeen City for approximately 2  years.  Teams are now co-located where possible and work as fully integrated care teams around the GP practice population – Operational Management structures are now in place to ensure further progression of the joint future agenda, contribute to people getting better and faster access to services.

Team Co-ordinator

This role involves new responsibilities allocated to an integrated team member appointed to this role to ensure facilitation, co-ordination and communication of the joint future agenda within the team.  The major tasks of the role are to define and implement processes and systems for joint working by team members.  To co-ordinate team working and ensure a client centred approach.  To liaise with Local Authority Service Managers and provide the link between the team and managers on Joint Future matters.

Duties will typically include enabling and supporting the integrated team working in collaboration with all team members, ensuring that the team takes responsibility for valuing every individuals contribution.  Facilitating regular team meetings with associated documentation.  Ensure effective joint working by monitoring systems for the referral procedure.  Ensure single-shared assessment form is used appropriately and advise on any developments.  Support the development of shared record-keeping e.g. Joint Care Plans.  

CLINICAL SUPPORT SERVICES
This section has responsibility for planning, support and communication of the Allied Health Professional Services – Dietetics, Occupational Therapy, Podiatry, Physiotherapy and Speech and Language Therapy.  We also jointly manage the Rapid Response Team with Aberdeen City Council. 

This section supports the logistics around stock control, purchase and delivery of clinical equipment, and manages the administration staff for all the above services.

CLINICAL SUPPORT SERVICES – EQUIPMENT AND ADMINISTRATION TEAM

These are the staff who support the above services – currently 73 members of admin staff, including Team Co-ordinators, Secretaries and Clerical Officers providing admin support within each of the Allied Health Professional Services and Nursing Services.  

Bank Administration Support co-ordinated by the Support Services Administrator,  provides both planned and adhoc cover to Clerical and Secretarial posts within Clinical Services.

CLINICAL SUPPORT SERVICES



CONTINENCE ADVISORY SERVICE

INVERURIE HOSPITAL

UPPERBOAT ROAD

INVERURIE

AB51 3UL

The Continence Advisory Service is based at Inverurie Hospital. The service covers the population of NHS Grampian (excluding Moray) where there is a separate Continence Advisory Service.

THE TEAM IS COMPRISED OF:-

· Continence Advisor -

Wilma Nicolson
  


· Continence Nurse F Grade -
Fiona Geddes & Joanne Hoyle
  

· Continence Nurse E Grade -
Susan McCulloch
  

· Continence Secretary -

Thelma Mackie
  

· Clerical Officer x 2 -

Marie Rankin & Susan Kinghorn

E-MAIL ADDRESSES:-

· wilma.nicolson@gpct.grampian.scot.nhs.uk
· fiona.geddes1@gpct.grampian.scot.nhs.uk
· joanne.hoyle@nhs.net
· susan.mcculloch@nhs.net
· thelma.mackie@gpct.grampian.scot.nhs.uk
· marie.rankin@nhs.net
· susan.kinghorn@nhs.net 

TELEPHONE CONTACT NUMBERS:-

· Continence Service 
01467 672748 SUPPORT & ADVICE LINE

· Clerical Officers
01467 672709

· Fax 


01467 672705

· Home Delivery 
01467 629268

The nurses who work in the service are all registered nurses, some have a district nurse qualification/-nursing degrees and have had a wide field of experience. They have worked in both the hospital and community setting before working in the area of continence.  The staff have undertaken relevant training for the position.

Clinical Governance

Aberdeen City CHP, like all sectors within NHS Grampian, is required to have a system of governance which is robust and open to scrutiny.  A crucial element of this is Clinical Governance.
Clinical Governance was introduced through “Designed to Care” (SEHD 1997) and described as “corporate accountability for clinical performance”.  Clinical Governance is a way for the organisation and for individuals to ensure the delivery of high quality care and it provides a way to monitor and improve standards. It is the responsibility of the General Manager to ensure the CHP has implemented Clinical Governance arrangements. However, each clinical team has a responsibility for developing and improving clinical practice in relation to their own areas of expertise.

Fundamental elements of Clinical Governance are:

· Clinical Effectiveness and audit






· Patient Focus Public Involvement (PFPI)







· Risk Management











· Learning and Development

· Response to and learning from complaints, comments and concerns relating to clinical practice

· Quality Improvement

· Evidence based practice

The CHP is supported by a Clinical Governance Co-ordinator from the NHSG Clinical Governance Support Unit who can provide advice, guidance and support to ensure the continuing development of clinical governance systems and processes. The Co-ordinator can work directly with CHP Managers and their teams to support clinical governance activity.

Nationally, NHS Quality Improvement Scotland (NHS QIS) was established to support the implementation of clinical governance.  They have responsibility for patient safety, through the Clinical Governance and Patient Safety Unit and to assess and review performance of service areas and clinical care against set standards and quality indicators. 

LEAD ALLIED HEALTH PROFESSIONALS (AHPs)
Heather Rundle, Lead Podiatrist




01224 555271

Pamela Cornwallis, Principle Speech & Language Therapist
01224 556986

Lynn Morrison, Lead Physiotherapist
- Outpatients


01224 555466

Ruth Scott, Lead Physiotherapist - Domiciliary


01224 558351

Elizabeth Thomson, Lead Occupational Therapist


01224 558314

Judith Hendry, Lead Dietician





01224 556352

Barbara Nairn, Team Leader, RRT




01224 558324
AHPs TEAM CO-ORDINATORS
Lorna Sandbergen Speech & Language Therapy


01224 310582

Sarah Duncan – Podiatry





01224 555271

Carrie Heddle – Physiotherapy




01224 555392
Elena Sinclair, Community Therapy Services


01224 558320
AHPs

PHYSIOTHERAPY
What is physiotherapy?

“Physiotherapy is a health care profession concerned with human function and movement, and maximising potential” (CSP, January 2002)

Physiotherapy uses physical approaches to promote, maintain and restore physical, psychological and social well-being, taking account of variations in health status.  This includes consideration of lifestyle, work and leisure, and how the condition can be prevented in the future.  In effect, chartered physiotherapists try to teach people to help themselves to better health.

What do physiotherapists do?

All physiotherapists working in the NHS are chartered and state registered.  Physiotherapists ASSESS patients to confirm a diagnosis.  They will compile a TREATMENT plan in conjunction with their patients and then TREAT the patient using a wide range of techniques.  

Treatment usually includes ADVICE and EXERCISES to help the patient manage their own problem.  Physiotherapists can also offer advice to relatives and/or carers of patients with longer term disabilities.

What treatments do physiotherapists offer?

The core skills used by chartered physiotherapists include manual therapy, therapeutic exercise and the application of electrophysical modalities.  The emphasis is on giving the most appropriate treatment for each patient.  In addition many physiotherapists develop skills in a specific field which may include manipulation, acupuncture, hydrotherapy, spinal rehabilitation programmes, electrotherapy, incontinence treatment, cardiac rehabilitation, rehabilitation of sports injuries and stroke rehabilitation.

Where do we offer treatment for out-patients?

Out-patient clinics are held at the following locations in Aberdeen City – Woolmanhill Hospital, Woodend Hospital, City Hospital, Dyce Health Centre, Bridge of Don Health Centre, Danestone Medical Practice and Peterculter Medical Practice.

Domiciliary/Community services

We also provide domiciliary and community services from within the Community Therapy Services based at City Hospital.

From here we provide domiciliary care for all adult patients within Aberdeen City, as part of a multi-disciplinary team comprising Occupational Therapists and Dietitians, as well as maintaining close links with Podiatry and Speech & Language Therapy.

We also provide physiotherapy for in-patients staying in the Links Unit Intermediate Care and Rehab beds at the City Hospital.

Physiotherapy input is provided for a number of other projects (often involving Local Authority and voluntary sector agencies) including:

· The provision of rehabilitation training to social care workers – we have a specific Training Post which provides multi-agency training in rehabilitation to health and social care workers.

· Dedicated staff located in Smithfield Court, a development of apartments for people who require temporary rehabilitation in a community setting.  These include people who have been discharged from hospital but need further rehabilitation before returning home, people having difficulties in their own home who may benefit from a rehabilitation programme or people who are waiting to move into residential or nursing homes.  These staff also cover other care homes, including Croft House.

SPEECH AND LANGUAGE THERAPY SERVICES

What is Speech and Language Therapy?

Speech and Language Therapy is the assessment, identification, diagnosis and treatment of communication disorders and swallowing disorders.

The ability to communicate is central to all that we do – who we are, how we learn and how we relate to each other at home, at school and at work. Thousands of people fail to access educational, social, economic and career opportunities due to communication difficulties. In the UK, approximately 2.5 million people have a communication disorder of some kind. Of those, 800 000 people have a difficulty so severe that it is hard for anyone outside their immediate families to understand them.

Swallowing is a complex process that requires intact awareness, preparation, and split-second timing. Any difficulties with swallowing can lead to discomfort when eating or drinking as well as potential health problems such as weight loss or chest infections.

What do Speech and Language Therapists do?

In the NHS, all trained Speech and Language Therapists are registered with the Health Professions Council. 

Speech and Language Therapists work to:

· Assess, identify, diagnose communication disorders and develop a programme of care to maximise the communication potential of people in their care.

· Support people with swallowing, eating and drinking difficulties.

What treatments do Speech and Language Therapists offer?

Speech and Language Therapy involves direct contact with people with communication and/or swallowing difficulties, as well their carers and significant others in their lives. A Speech and Language Therapist may work directly with the person who has communication difficulties. They may also become involved in reducing communication barriers that exist. This is done by providing specific information and advice that ensures home/school/social/work environments are supportive and enable and enhance communication opportunities. The work of a Speech and Language Therapist may be supported by Speech and Language Therapy Assistants.

People seen include:

· Babies with feeding and swallowing difficulties

· Children and young people with mild, moderate, severe or profound learning difficulties; physical disabilities; language delay or disorders arising from any source including deprivation or acquired neurological impairments; specific language impairment; specific difficulties producing speech sounds; hearing impairment; cleft palate; stammering/dysfluency; autism/social interaction difficulties; difficulties with literacy acquisition; eating, drinking and swallowing difficulties.

· Adults who have had a stroke; neurological impairments and degenerative conditions including head injury, Parkinson’s Disease, Multiple Sclerosis, Motor Neurone Disease, dementia; cancer of the head, neck and throat, including laryngectomy; voice problems; mental health problems; learning disability; physical disability; stammering; hearing impairment.

Where do we offer treatment?

Speech and Language Therapists work across a range of sites in the community as well as hospitals. In Aberdeen all community paediatric referrals are held centrally at Airyhall Clinic (telephone 01224 312385) All community referrals for adults are held centrally at  Seaton Clinic (01224 492476).

We work from Airyhall Clinic, Bucksburn Clinic, Bridge of Don Clinic, Cove Clinic, Denburn Health Centre, Foresterhill Health Centre, Kincorth Clinic, Mastrick Clinic, Northfield Clinic, Peterculter Health Centre, Seaton Clinic, Tillydrone Clinic, and Family Centres. We also work in nursery schools, mainstream schools, Special Education Needs bases, and special schools. For some people home visits may also be appropriate.

Community Dietetic Service

“A Dietitian uses the science of nutrition to devise eating plans for patients to treat medical conditions.  They also work to promote good health by helping to facilitate a positive change in food choices amongst individuals, groups and communities”.  Health Professions Council

What do Community Dietitians do?

The Community Dietetic Department uses the skills and experience of State Registered Dietitians to deliver a wide range of nutrition and dietetic services in response to a variety of health needs.  The remit of a community dietician can be split into 2 main functions:

1. Therapeutic nutrition in the community – direct or indirect provision of dietary management to all age groups for specific medical conditions e.g. diabetes, obesity, hyperlipidaemia, GI problems, nutritional support and food allergies.  This may be directly as 1(1 consultations or group dietary counselling with patients or, indirectly by training other healthcare professionals on dietary topics which enable them to give accurate first line advice to patients.  The community dietician advises other large organisations on the provision of special diets as part of their service delivery.  The dietitian works with self help groups for people with MS, Crohn’s disease, eating disorders.

2. Nutrition Facilitation in the community – enablement of general healthy eating in the context of prevention or management of risk of chronic disease e.g CHD, cancer, type II diabetes, overweight/obesity.  By:-

· teaching/training about healthy diet as part of a healthy lifestyle.

· developing resources and reviewing commercially produced literature

· working with the media

· community development work

· networking and liasing with key contacts in the commercial sector, LA, NHS and voluntary organisations.  

What skills and treatments do Community Dietitians use?

There are core skills required by all community dietitians to enable them to practice effectively.  Knowledge, skills and appropriate attitudes in the following areas are required:

	· Principles of normal nutrition

· Factors influencing food choice

· Food needs throughout the life cycle

· Dietary assessment techniques

· Teaching/training skills

· Networking skills

· Local health information

· Evaluation skills

· Programme planning and implementation

· Motivating change/behavioural skills
	· Counselling skills

· Group work skills

· Sources of nutrition research and information

· Research methods

· Standard setting and quality assurance

· Community development processes

· Media working

· Marketing skills

· Lifestyle factors in relation to nutrition


Where do we offer treatment?

Out-patient clinics are held at nine locations within Aberdeen City: Denburn Health Centre, Northfield, Bridge of Don, Ellon, Dyce, Bucksburn, Mastrick, Foresterhill, Torry and Seaton.  In Aberdeenshire the clinical service is delivered in 15 locations: Aboyne, Inverurie, Banff, Mintlaw, Laurencekirk, Banchory, Portlethen, Stonehaven, Fraserburgh, Peterhead, Turriff, Kemnay, Crimond, New Pitsligo and Huntly.

In Aberdeen City and Aberdeenshire we provide a domicillary service for housebound patients  and an on-call service for in-patients in 15 Community Hospitals.

Community dietitians recognise the need for a mutually supportive collaborative relationship with a wide variety of workers including other dietitians, managers, public health practitioners, other community health workers, and professional bodies/associations.  Community nutrition and dietetic services are intended to reach people in the context of their everyday lives so the community dietician works in any location where nutritional improvement is necessary to contribute to health gains.

PODIATRY

The aim of the Podiatry service is to maintain mobility of patients, to provide advice, care and treat the foot and lower limb problems of those patients with established medical/podiatric needs and where possible prevent further foot pathology developing.

The podiatrist can be responsible for the early diagnosis of many diseases and plays a key role in preventing and treating those aspects of disease, which may manifest in the foot and lower limb.

What is a Podiatrist?

A State Registered Podiatrist is a specialist who provides a fully comprehensive foot health service for conditions affecting the foot and lower limb.

What training is required?

A degree course – Bachelor of Science (BSc).  It takes 3 years full time study (4 years honours) to complete the degree and become a state registered Podiatrist.  The course consists of lectures, seminars, tutorials and practical clinical training.  Some of the subjects include: Anatomy, Surgery, Medicine, Local Analgesia, Foot Pathology, Biomechanics, Therapeutics, Pharmacology.

Examples of conditions treated

· Problems related to footcare in diabetic patients.

· Neuropathic or ischaemic ulcers.

· Locomotor malfunction affecting the feet or lower limbs.

· Debilitating foot lesions such as corns or callouses.

· Deformed or ingrowing toenails.

· Localised infections.

· Verrucae.

· Athletes Foot.

Services Provided
The range of services available after initial assessment includes treatment plans for each patient, Biomechanical and Gait Analysis and may also include:

· Nail surgery.

· Podopaediatrics (children’s assessment clinics).

· Provision of orthoses.

· Wound care.

· Local analgesia and Chemical Cautery.

· Cryosurgery.

· Advice on Footcare and Footwear.

· Diabetes care.

Where do we offer treatment?
The Aberdeen City Podiatry department provides clinical sessions at locations across the City, in both Primary and Secondary care.

Clinics are held at 21 locations in Aberdeen, these are spread across the City. In addition, we provide a domiciliary service, which is based at Denburn Health Centre providing treatment for housebound patients in their own homes.

OCCUPATIONAL THERAPY – INFORMATION

The Occupational Therapy Service is committed to assisting NHS Grampian in achieving their objectives towards maximising the health (health gain) and quality of life (social gain) of individuals referred to Occupational Therapy. Occupational Therapy enables people to achieve health, well being and life satisfaction through participation in occupation.

Definition of Occupational Therapy

Occupational therapy is the use of purposeful activity to restore or maintain a person’s ability to function independently at his/her maximum level of function.

Occupational Therapy

Occupational Therapists working with older people and people with disabilities aim to improve or maintain the skills necessary to complete everyday tasks such as dressing, to improve or maintain quality of life and to maintain an individual in their own home for as long as possible.

Structure

In the community the Occupational Therapy Service is managed by the Lead Occupational Therapist, based at the City Hospital in Aberdeen.  In Aberdeen the Community Therapy Service is organised geographically.

Services Provided

Occupational Therapy intervention is designed to

· Restore and/or reinforce functional capacity

· Facilitate learning of skills and functions essential for daily life

· Promote and maintain health

Core Occupational Therapy Interventions

Assessment of need

Effect change in functional performance in daily life

· Self care

· Domestic

· Work

· Leisure
Effect change in cognitive function

Effect change in perceptual function

Effect change in sensory function

Management of stress/anxiety

Management of joint deformity/protection

Management of wheelchair mobility

Management of care:-

Management of tone

· general management – advice, support, counselling

· moving and handling

· transfers 

Management of Posture/Tissue protection through appropriate seating

Prescription of Technical Aids and Appliances – including training and supplying in line with Local Authority policy

Effecting change on specific component skills affecting performance

Linkage to other services and agencies – research, advice, support, inform

Diversional Therapy

Effect change in behavioural function

Effect change in emotional function

Access

Access to Occupational Therapy Services is by written referral from General Practitioners, Nursing Staff, and Allied Health Professional, in both the community and hospital settings.

Referral by Single Shared Assessment is encouraged and acceptable. An OT Transfer form can be used to transfer a patient from hospital to community and vice versa.

Alternatively contact the Occupational Therapist in the appropriate area to discuss the referral. 

Discharge
Discharge will occur when the individual has achieved their jointly set goals, or when an individual is too ill to continue treatment or is admitted to hospital.  A copy of a discharge summary will be forwarded to the GP on discharge.

RAPID RESPONSE TEAM (RRT)
The Rapid Response Team is a multi-disciplinary crisis intervention team funded by an innovative joint venture between:


NHSG &


Aberdeen City Council Social Work and Community Development Department

Initially set up with winter pressures monies in December 1999, the pooled Budget was placed with Aberdeen & North LHCC.  The funding was extended for one year until March 2001 to enable the team to continue, and this has been recurring on a yearly basis to date.  The original objectives remain:
· To prevent unnecessary admission to hospital

· To arrange early discharge from hospital

· To assess and have services in place within 24 hours of referral

Innovative Features
· Single assessment is used by all team members

· The team provides a ‘one door’ entry system for all services to referrers

· Health and Social Services provide a seamless service in a user-led fashion

· Joint recording has been one of the outcomes of single assessment

· Joint training has become well established

· The Aberdeen City Council Training Team and NHSG Training Department has satisfied all training needs at no cost to the Pooled Budget

· The emphasis is on delivery of therapy and care in the patient’s own home

· A Generic Therapy Assistant post has been created

· The team has expanded as the workload determined

· Partnerships with colleagues in PAMs Services, SVQ Assessment and Department of Medicine for the Elderly and Care Management

· Minimal use has been made of Residential Care

· 69 weeks of Respite were funded – 10 clients stayed on permanently

· Partnership between the Audit managers of the Trusts to assist in our evaluation

Future Developments
· Expansion to a seven day service

· Partnerships with colleagues in Health and Social Services to develop seamless working relationships

· Job Description tailored to the Rapid Response Team

· Permanency for team members

· Review of individual conditions of service
Housing and Disabled Unit and Travel clinic

The Housing and Disabled unit and Travel clinic serves two distinct functions

1) Medical assessments for housing and allied services for the Local Authorities.

2) Specialist advice and Immunisation for Travel abroad.

Number 1 is a statutory function required of the Health board under NHS (Scotland) Act1972 later incorporated into NHS (Scotland) Act1978 with guidance provided under SHHD1974 (GEN) 8 amended by SHHD circularHNS1982 (GEN) 2.

The 1982 circular indicates that Health Boards should advise the local authority on policy issues and provide a service of medical assessment for applications referred to them by local authorities.

Number 2, is a service that evolved from a BCG/yellow fever clinic to a more comprehensive Travel clinic in response to popular demand. . It complements the Travel immunisation service provided by general practitioners.

Location
The unit is based at the Bucksburn Clinic on Kepplehills road.

The Travel clinic service operates from two centres -Bucksburn Clinic for appointments and telephone advice and The David Anderson Building, Foresterhill site, for immunisation.
Service Provision
The medical Assessment service is provided to the Housing and social work departments of Aberdeen City and Aberdeenshire Councils.

It includes medical assessments for Mainstream Housing, Sheltered Housing, Very sheltered housing, Garden maintenance Support, Central Heating, Disabled Persons Home Improvement Grants (on appeal) and Blue Badge Scheme (on appeal). It also provides assessments for Homeless applicants.

The Travel Clinic provides advice and immunisation for people travelling abroad. It undertakes risk assessment for individuals on complicated journeys and suffering from complex medical problems.

It also provides informal training and advice for other professionals involved in Travel medicine.

Access to Services
All applications for medical assessments are received via the Housing or Social Work departments of Aberdeen City or Aberdeenshire Councils.

A session to assess applicants for the Blue badge (on appeal) is held at the Bucksburn clinic once a week.

Appointments to the Travel clinic are made by phoning a dedicated phone line 01224 716067 between 2 p.m. and 4 p.m. on all working days except Thursdays. Telephone advice is also provided during this time.

The travel clinic is held on a Thursday afternoon between 1pm and 4pm at the David Anderson Building. It is by appointment only.
Staffing
The Unit consists of a full time Associate Specialist in Community Medicine, two part time medical officers, one part time travel clinic nurse and two clerical assistants, one of whom also serves as a appointments clerk and receptionist for the travel clinic.
Activities 
Medical priority forms a major part in the housing allocation policy of the Local councils and it plays a significant role in achieving re-housing 

The unit undertakes over 9000 medical assessments a year. It works closely with other professionals to provide a high quality service The Associate Specialist sits on several panels related to housing and has an advisory role to the councils.

The Travel clinic undertakes an average of fifteen immunisations per session and provides advice to an average of two persons a day.

SEXUAL HEALTH SERVICES

The Consultant led service comprises Genito-Urinary Medicine (GUM), Sexual and Reproductive (S&R) Health and the abortion service.  Both GUM and S&R Health are hosted in the Aberdeen City CHP but provide a direct access and secondary referral and advice service for Grampian region and Orkney and Shetland.

S&R Health

Provides clinical services from a city centre base at Square 13, 13 Golden Square, Aberdeen.  A more limited outreach service is provided from hubs at Peterhead and Fraserburgh Community hospitals and in Elgin

GUM Dept

Located at Woolmanhill Hospital in the city centre. Clinical services are offered within the department and from Dr Gray’s Hospital, Elgin. A nurse from GUM vaccinates injecting drug users at Drugs Action on Hadden street. 

Integrated outreach service for sexual health

Provided from Dr Gray’s Hospital in Elgin which also supports the community based SMS service.

SMS Elgin 

Drop in on Saturdays from 2-4 pm, nurse and doctor. 

Healthpoint 

Provides a limited service on 4 days a week from 9-5 which is nurse led for emergency contraception, pregnancy testing and Chlamydia testing along with information provision and signposting.

Dr Grays FP clinic 

Held on Monday evening and alternate Thursdays as a nurse led clinic. On alternate Thursdays doctor and nurse service provided.

Dr Grays GUM clinic 

Doctor and nurse – 2 sessions per month – 1000-1600 hours. Doctor only for 2 sessions per month- 1300-1700, 1730-2000 hours

Pregnancy Advisory/Abortion Service

Based at ARI. There is a centralised booking system through the OP co-ordinator for gynaecology. There are 4 out patient clinics/week, 2 held at clinic B, ARI and 2 held at Square 13 but both directly linked to procedures being undertaken either on the Gynaecology ward or in the Short Stay Unit at ARI.
Primary Care Development Team

The Primary Care Development Team has a focus on the development of Primary Care across the City.   The Team includes:

· Primary Care Development Manager

· Practice Development Support Managers x 4

· Information Manager

· Lead Pharmacists & Practice Based Pharmacists

· PMS Salaried Practice Managers x 6

The Team links closely with the Director of Primary Care and other members of the Primary Care Organisation team and work is organised around the Clusters of GP practices across the City.

Practice Development Support Managers are aligned to a particular Cluster of practices and work with the relevant Lead Pharmacist, Service Manager and other colleagues to support the development of primary care at practice and at City level.

PHARMACISTS
There is a small team of Pharmacists working within GP Practices providing clinical and therapeutic advice to GPs.  Their role is to promote evidence based and cost effective prescribing.  They are involved in monitoring prescribing and support the practices by reviewing medication and providing pharmaceutical care for appropriate patients, particularly the elderly.  They are part of the Primary Care Team and support the management of chronic disease by developing guidelines and promoting the use of effective monitoring to ensure treatments are appropriate.

The Team also works closely with the CHP Clinical Lead, Cluster Leads and Disease Leads.

PUBLIC HEALTH TEAM
1.
Role of Aberdeen City Public Health Team

Public Health is defined as ‘the science and art of preventing disease, prolonging life and promoting health through the organised efforts of society’ (Acheson 1988). 

Aim:

To lead, co-ordinate and facilitate consistent, evidence based approach to public health City wide, in order to reduce health inequalities and improve the health and wellbeing of the population of Aberdeen City. 

Objectives:
· Support partners and all health professionals to be health improvers, by building public health capacity and policy within the City CHP and throughout the Community Planning Partnership

· Ensure the focus of all work underpins and reflects system wide health improvement priorities and positively focus work to reduce health inequalities City wide. 

· To continue to support and develop public health capacity building in both primary and secondary care sectors.

· To support the continuous development of the CHP as a Public Health organisation. 

· Enable the PH Team to maintain and further develop the relevant knowledge and skills.

· To promote and support a community development approach to health and  well being, by enabling individuals, groups and communities to take responsibility for their own and their families health. 

· To support and inform the development of the JHIP and implement the relevant actions within the Action Plan in conjunction with our community planning partners.

2.
Team Roles

· Public Health Lead
Lead responsibility for ensuring the delivery of the health improvement objectives of the CHP health system, in co-operation with local authority partners, and ensuring that these are based on research, evidence and assessed need within an evaluative culture.

As part of the NHS Grampian Public Health Function, ensure the CHP is fully informed and informs the public health agenda (nationally and locally) and has the necessary information to assist decision making around public health issues. Translating and incorporating this information into CHP plans and strategies thus contributing to the development of the CHP as a public health organisation.

To balance the need for local and whole system public health through active participation in the NHSG Public Health Network to ensure that effort and resources are focussed for the maximum impact on population health improvement. 

To link through the Joint Health Improvement Plan process to the Public Health Unit

· Public Health Co-ordinators  - North , South & Central (3 posts)
The role of the Public Health Co-ordinators was defined in the document ‘Nursing for Health: A Review of the Contribution of Nurses, Midwives and Health Visitors to Improving the Public’s Health in Scotland’.

The role is aimed at:

· Improving the health and wellbeing of the population by acting as a catalyst for change.

· Working with professionals and agencies inside and outside the CHP to develop public health capacity in its widest sense.
This will involve:

· Working with multi-disciplinary and multi-agency staff to develop health programmes aimed at reducing health inequalities.

· Influencing services to become more equitable.

· Contributing to public policy, which supports health, strategy development and implementation, audit and evaluation and CHP functions.

Monitor the Health Improvement Fund projects through the HIF Steering Group on behalf of the Public Health Forum, to take the recommendations of the document ‘Towards A Healthier Scotland’ (The Scottish Office 1999) forward.

· HEALTH IMPROVEMENT OFFICERS - NEW COMMUNITIES (Schools) - (2 Posts)
Two joint funded posts between NHS Grampian and Aberdeen City Council exist within the Aberdeen Community Health Partnership.  The posts aim to provide guidance and support to all schools in Aberdeen City to develop the health improvement component of New Communities using the Health Promoting School framework.  The posts aim to work in partnership with others in developing and implementing city wide health initiatives in schools and rolling them out to the community. 

The posts are working with schools to support them in adopting a whole school approach to health and achieving the national target set by the Scottish Executive for all schools to become Health Promoting Schools by 2007.  They also aim to strengthen the links between health and education and work with partners to improve the health of young people in Aberdeen. 

· HEALTH IMPROVEMENT OFFICER - Local Authorities
This joint funded post is based in Aberdeen City Council’s Community Development Department, the Office of Chief Executive.  

The role of the post is to support Aberdeen City Council to develop as a health improvement organisation.  This includes developing and maintaining an overview of the implementation, monitoring and evaluation of health improvement strategies, projects, area based developments and / or partnerships.

· PROJECT CO-ORDINATOR – TEEN HEALTH

The role of the post is to enable those working with children and young people in school/community settings:

· To adopt a holistic approach to promoting positive mental health and wellbeing 

      through early intervention and prevention.

· To identify, work with and refer children and young people as appropriate to 

      relevant services.

To inform future planning for mental health and wellbeing in educational settings. (school/community)

Objectives

· Support partners and all health professionals to be health improvers, by building public health capacity and policy within the City CHP and throughout the Community Planning partnership.

· Ensure the focus of all work underpins and reflects system wide health improvement priorities and positively focus work to reduce health inequalities City wide.

· To continue to support and develop public health capacity building in both primary and secondary care sectors.

· To support the continuous development of the CHP as a Public Health organisation.

· Enable the Public Health Team to maintain and further develop the relevant knowledge and skills.

· To promote and support a community development approach to health and well being and enable individuals, groups and communities to take responsibility for their own and families health.

· To support and inform the development of the JHIP and implement the relevant actions within the Action Plan in conjunction with our community planning partners.  

· HEALTH IMPROVEMENT OFFICER - Neighbourhoods
Give professional advice and guidance in relation to health improvement to support the Health and Social Care Forum Executive and Core Groups of the City’s Community Planning Partnership.

Co-ordinate and support the Community Health function within the Public Health Team with a focus on addressing health inequalities through the community regeneration agenda of the city.

Support community engagement and community capacity building (geographic and communities of interest) to enable both community representatives and communities to participate in and influence the health improvement agenda. 

Support the transition process of the Great Northern Partnership’s health improvement agenda to ensure mainstreaming of health and health improvement activity as appropriate

To provide professional health improvement guidance and support relating to accident prevention and safety within the City Collective Public Health Team and the Aberdeen City Home Safety Committee.
· Community Health Workers  - (4 posts)
The role of these posts is to work in partnership with others to encourage and support local

communities to identify and prioritise their own health and health-related needs and address areas of health inequalities.  They are based in identified areas of need (including Middlefield, Printfield, Fersands, Seaton and Torry) and are linked to addressing health issues in identified regeneration communities.

These posts are central to the Community Health Partnership’s role in involving local people in informing and influencing decisions that affect their health and wellbeing, improving access to health services and information and improving the life circumstances and lifestyles of individuals, groups and local communities.

· HEALTH IMPROVEMENT OFFICER - Acute Service
Health Improvement Officer – Acute Sector

Support and further develop the contribution to health improvement; by promoting positive health and well being within the acute sector for, staff, patients and visitors; while further developing the Health Promoting Health Service Framework within NHS Grampian Acute Services. The postholder will:
Provide professional health improvement advice to the acute sector; particularly within the Foresterhill and Woodend sites; with links into Dr Grays Hospital (Elgin) and the Royal Cornhill Hospital (Aberdeen) via the Health Improvement Officer and Mental Health Advisor (Public Health) respectively. 

Provide health improvement advice and guidance to the planning processes within the acute services. 

Co-ordinate and share good practice throughout the Foresterhill and Woodend sites in relation to health improvement through the adoption of promoting health policies within acute services that are seen to encourage healthier lifestyle choices for staff, patients/clients and visitors. 

Through the development of supportive environments ensure that, wherever possible throughout the acute service, the healthy choice is the easy choice. 

Lead on the implementation of agreed aspects of the Health Promoting Health Service Framework. 

Increase awareness and understanding of promoting health issues by ensuring health messages are accurate, clear, consistent and reflect Acute Sector Promoting Health Strategy, Health Promoting Health Service Framework and the Acute Services Health Improvement Plan together with the three local authority Joint Health Improvement Plans. 

Identify health improvement training needs of acute services staff. 

In collaboration with Scotland’s Health at Work Award Scheme encourage initiatives which promote the health and well being of staff. 

Lead on the development of health improvement capacity and raise awareness of the contribution of health improvement skills and knowledge within the acute setting. 

Support and further develop partnership working in all aspects of role. 

Support the development of whole system working through a continued integration of public health, primary care and acute services. 

· Public Health Dietician
The main aim of the post is to work in partnership with groups, agencies and community projects to organise, develop and deliver nutrition health improvement programmes across Aberdeen City.  These programmes aim to reduce health inequalities and improve the health of Aberdeen by implementing local and national nutrition policy.  The post works within the 4 identified themes, primarily working in the community with children and their families but also other vulnerable groups e.g. accommodated young people, family centres and ethnic minorities.

· Give Kids a Chance
Give Kids a Chance is a Grampian wide project hosted by the Aberdeen Community Health Partnership.    There are 230 places available to vulnerable young people between the ages of 10 – 18 years, living in Aberdeen, Fraserburgh, Peterhead and Moray.  

Give Kids a Chance aims to encourage and support vulnerable young people to develop and sustain interests or hobbies that will divert them from negative pastimes such as alcohol and drug misuse, or anti-social behaviour.  The project provides "at risk" young people with positive worthwhile activities in a safe, controlled environment and helps to relieve boredom, raise self-esteem, confidence and personal skills.  Give Kids a Chance aims to divert young people away from street corners and risky behaviours and offer them a positive focus for the future.

Give Kids a Chance is designed to compliment the work already being done by youth and community workers to ensure the scheme provides a service over and above what is available locally through the networks of community learning and development.   The project encourages young people to develop their own potential through participation in a range of sport and leisure based activities.

Aim

To encourage and support vulnerable young people to develop and sustain interests or hobbies that will divert them from negative activities such as drug and alcohol misuse and anti-social behaviour.

Objectives

Work in partnership with existing community networks and business partners.

Provide a variety of activities and hobbies for vulnerable young people aged between 10 – 18 years.

Encourage young people to participate, raise self esteem and confidence levels.

Provide young people with long-term hobbies or activities that they can further develop in adulthood.

Provide young people with increased chances of employment.

· Project Manager
The Project Manager co-ordinates partnership supports across Moray, Aberdeenshire and Aberdeen.  This involves maintaining good lines of communication stakeholder groups and media contacts.  The Project Manager also ensures the project is delivered in line with recommended good practice guidelines.
· Project Administrator
The Project Administrator collates and records information relating to all financial transactions and also co-ordinates all transport requirements for each individual young person on the scheme.

· Team Administration Support
An Administrator and one part-time Secretary support the team.
ABERDEEN  CHP ADMINISTRATION
The Administration Teams work across the City in Summerfield House, Denburn Health Centre, Foresterhill Health Centre, Bridge of Don Clinic and the Torry Neighbourhood Centre.  They support the CHP Management Team and the Nursing Teams.  

Our Service Co-ordinators are responsible for maintaining and improving standards of accommodation and support services at CHP aligned buildings on behalf of multi-disciplinary users and in liaison with a variety of support services outwith the CHP to provide a consistent and responsive service.  They are also responsible for the day to day running and supervision of the Administrative/Reception staff bank.

Welfare Foods are sold by our reception staff at Cove Clinic, Deeside Family Centre, Denburn Health Centre, Kincorth Clinic, Mastrick Clinic, ‘Healthy Hoose’ – Middlefield Community Initiative, Northfield Clinic, Tillydrone Clinic, Torry Neighbourhood Centre.

COMMUNICATION SYSTEMS
CHP NEWSLETTER
Newsletter goes monthly to all CHP staff, GP Practices and other partners.  Regular items from the CHP Management team, updates from CHP groups and articles from staff on conferences and features from specialisms.

TEAM BRIEF
This is a formal communication system delivered on a monthly basis by line managers to their staff.  Team Brief is intended as a two-way communication system, which allows for downward as well as upward communication.

The monthly Team Brief contains 3 key parts or sources of information

1.
Core Brief – this is the core brief which is put together by the Chief Executive and senior managers in NHS Grampian.  This section of the brief includes information relating to NHS Grampian-wide issues (e.g. information on appointments to senior management positions, details of service reconfiguration relating to hospital or ward closures, updates on national pay issues or progress with discretionary points, announcements relating to re-accreditation visits for Investors in People, details of changes to the staff identity badge scheme, etc).

2.
Local Brief – this section is written by the CHP Management Team and contains information relating to the CHP.

3.
Department Brief – within this section, local managers/Team Leaders have the discretion to include details of Team or information relating to the implementation of new care procedures for staff.

All staff should receive Team Brief through a face-to-face meeting with their manager on a monthly basis.  If they are unable to attend such meetings (e.g. due to being off duty) they should have access to the written Team Brief information.  Additional ‘Special Team Briefs’ may also occur when information needs to be relayed to staff quickly.

Questions or issues can be raised by staff at Team Brief or referred to a higher level of response where appropriate.  All questions raised at Team Brief will receive a response (which should be within 48 hours).

UpFront is the monthly 4 page tabloid newspaper for the staff of NHS Grampian.  It is widely circulated and can be found in dispensers in canteens, wards, office areas and receptions.  It carries stories of staff achievements and general news.  It will keep you up-to-date with new policies and emerging issues that affect you in your workplace.

If you have some news or feedback or if you would like to be added to the distribution please let us know by contacting Lesley Middleton at lesley.middleton@nhs.net or tel. 01224 558816 (ext. 58816).

INDUCTION PROCESS

Corporate Induction

There is no longer a formal corporate induction presentation within the NHSG Induction Process.  Instead, all relevant corporate information is provided in a variety of different formats within the NHSG Staff Handbook where you can access all minimum essential corporate information.

The NHSG Staff Handbook is issued to all new starts along with their offer letter.  It can also be viewed on the NHSG Intranet.  This document should be read as part of your induction, and any queries arising should be discussed with your Manager.

CHP Induction

The aim of this induction is to ensure that all new members of staff are aware of the CHP, the geographical area, the clinics and practices included within the CHP and the Senior Management Team.

Local Induction

NHSG Induction Process provides a flexible and relevant process allowing Managers greater control to ensure that staff, as far as possible, receive accurate and up-to-date information and training required for their post.  It is the Manager’s responsibility to cover the Local Induction which is in the form of a checklist within the NHSG Induction Process – Guidance For Managers.

The aim of the Local Induction is to ensure that new employees are familiar with departmental procedures and protocols.  An induction checklist provides written evidence for both staff and management that the induction criteria has been fulfilled as relevant to each post

COMPLAINTS HANDLING
NHS Grampian operates a complaints procedure called a ‘Treble C System’.  This stands for Compliment, Comment and Complaint.  These are blue cards, which can be found in each hospital and clinic.

These forms encourage the public to:

· Let us know when we are getting your care right

· Let us know your comments about service improvements

· Let us know if you have a complaint

The main emphasis of the process is for local staff to deal with the matter and aim for resolution at the ‘lowest possible level’.

Courses for dealing with complaints are available – contact the Training Department.

Telephone Complaints
Telephone complaints should be handled in exactly the same manner.  Details of the complaint should be written down (if possible ask the complainant to put it in writing also) and forwarded to the CHP office for processing.







IT/INTERNET SECURITY/DATA PROTECTION
Internet Security
· Staff should be particularly vigilant with regard to the possibility of computer viruses when accessing the Internet.

· Staff should not use Internet access for material defamatory/offensive/abusive/ obscene or causing needless anxiety.

· Users will be issued with a password for access to the PC, security of this should be strictly adhered to.

· When Internet access is arranged, staff must complete a NHSNet/Internet Access Terms and Conditions Form.

· Internet calls can be monitored and use of Internet for inappropriate purposes may result in disciplinary proceedings.

Data Protection
All staff has a responsibility for ensuring information with personal data (both patients and staff) is handled appropriately.

The Data Protection Act contains 8 data protection principles.  These state that all data must be:

· Processed fairly and lawfully

· Obtained and used only for specified and lawful purposes

· Adequate, relevant and not excessive

· Accurate, and where necessary, kept up to date

· Kept for no longer than necessary

· Processed in accordance with the individuals rights

· Kept secure

· Transferred only to countries that offer adequate data protection

The Caldicott Principles are concerned with the flow of information, and impose a number of common-sense restrictions on systems and people responsible for these flows:

1.
Justify the Purpose(s)

Every proposed use or transfer of patient-identifiable information within or from an organisation should be clearly defined and scrutinised, with continuing uses regularly reviewed by an appropriate Guardian.

2.
Don’t use patient-identifiable information unless it is absolutely necessary

Patient-identifiable information items should not be used unless there is no alternative.

3.
Use the minimum possible patient-identifiable information

Where use of patient-identifiable information is considered to be essential, each individual item of information should be justified, with the aim of reducing indentifiability.

4.
Access to patient-identifiable information should be on a strict need-to-know basis.  Only those individuals who need access to patient-identifiable information should have access to it, and they should have access only to the information items that they need to see.

5.
Everyone should be aware of their responsibilities

Action should be taken to ensure that those handling patient-identifiable information – both clinical and non-clinical staff – are aware of their responsibilities and obligations to respect patient confidentiality.

6.
Everyone should understand and comply with the law

Every use of patient-identifiable information must be lawful.  Someone in each organisation should be responsible for ensuring that the organisation complies with legal requirements.

HEALTH & SAFETY
Accidents
· Within NHS Grampian we use the Occurence Recording Form OR 1 to record all incidents involving patients, staff and other persons, and any case of known or suspected work or environment related ill health.

· The definition of an incident includes acts of violence and aggression against staff, patients or visitors, all injury accidents, non-injury accidents as well as near misses.

· Whilst the OR 1 form is completed by the manager/supervisor to whom the incident is reported it is equally important that staff involved in incidents provide accurate details of the event to their manager/supervisor.

Health & Safety
In Scotland Health & Safety at Work is controlled by an act of Parliament and Regulations made under that act.  The main legal requirements are set out in the Health & Safety at Work Act 1974, which placed Legal Duties on both Employers and Employees.

Employers have to:

· Ensure the safety of employees and any other persons who may be affected by the organisation’s work activities.

· Manage Health & Safety effectively by assessing risks and providing and maintaining suitable arrangements to reduce those risks as far as is reasonably practicable.

Employees have to:

· Take reasonable care of themselves and others

· Co-operate with their employer in matters of Health & Safety

· Follow Health & Safety instructions

· Notify employer of any shortcomings in safety arrangements

· Not to interfere with or misuse anything provided for Health & Safety reasons

The Health & Safety Co-ordinator for the Aberdeen CHP is Helen Smith, Support Manager, Buildings and Admin. The Health & Safety Co-ordinator can provide advice and guidance on a number of Health & Safety issues.

Joint H & S / Risk Forum

The role of the Aberdeen City Joint Health & Safety/Risk Forum is to oversee the management of all risk (including risks to local authority staff and service users in their use of NHS premises or delivery of joint services) in the Aberdeen City Community Health Partnership.  The group provides leadership, drive for the risk management agenda and set the tone and priorities for risk management in the CHP, in accordance with the underpinning principles outlined in the NHS Grampian Risk Management Strategy.

The Joint Health & Safety/Risk Forum will:

· Review the CHP risk control plan and contribute to the ongoing development and updating of the plan.

· Bring new risk issues or unresolved existing issues to the attention of the Committee

· Review aggregated risk data and provide an overview of local risk management performance.

· Be a forum for discussion and information exchange of all risk issues.

· Provide advice and propose actions to assist in the management of day-to-day operational risk matters, but will not take decisions as these are the responsibility and accountability of the CHP and City Council management teams.

· Be a forum for reporting on risk management decisions taken by management and the background evidence to these decisions.

· Provide effective two-way communication between the Forum, all staff and operational groups within the CHP such as the Senior Operational Management Team, the CHP Partnership Forum and all partner organisations where affected.

As a formal forum of the NHS within the CHP, the Forum reports to the CHP Committee.  Minutes of the meeting are forwarded to the CHP Committee and to the Head of Service, Health & Social Care at Aberdeen City Council.  In relation to issues of a joint nature with the local authority the Forum will report to the Aberdeen City Joint Future Strategic Management Group.

The Committee meets bi-monthly, (with a minimum of 5 per year).

Fire Training
The fire plan for your base will be discussed with you as part of your team induction.  Annual fire training is organised by the CHP office.

Security
· All staff must wear ID badges whilst at work

· All strangers should be approached and asked if they require assistance

· Suspicious looking individuals/break-ins/vandalism etc should be reported immediately to the local police station/line manager/CHP management office as soon as possible.  AN OR1 form should also be completed
· Concerns/issues regarding security should be discussed with your line manager.  Further guidance can be obtained from the Risk Management Support Unit.

Be aware of your responsibilities regarding:

1.
Security of petty cash

2.
Security of patient’s property

3.
Security of Trust equipment

4.
General security of doors/windows and keys

5.    Security of IT equipment

6.    Security of information (confidential – patients/staff) – see Data Protection

PAYROLL INFORMATION AND TRAVEL EXPENSES
PAYROLL INFORMATION
For staff paid weekly, mainly Ancillary and Maintenance staff, pay day is Thursday of each week.  

Monthly paid staff are paid on the last day of each month except where this falls on a Friday, Weekend or Bank Holiday in which case pay day is the preceding Thursday.

The method of payment is by Bank Credit.  Each employee should receive their pay advice on or prior to pay day.

TRAVEL EXPENSES
Staff required to use their own car to carry out their duties will be reimbursed for mileage travelled in line with Whitley Council rates.  Full details of the Lease Car Scheme are available from the Grampian-wide Human Resource Service Centre Car Leasing Section.  Any tax liability arising for an employee in respect of use of leased vehicle for personal travel will be the responsibility of the individual.

LOCAL PARTNERSHIP
Within a rapidly changing environment, attempting to maintain, develop and improve health services is today more challenging than at any previous time.  In order to continue to provide efficient and effective local health services to the population, the aims and values of partnership working must be embraced.

Key elements from the NHS Grampian Partnership Agreement are as follows:

· The improvement of service planning and delivery through promoting staff involvement in the planning and decision making process leading to improved understanding and joint responsibility for the effective implementation of change.

· To adopt a problem solving approach together with staff and their representatives.

· To promote processes which develop networks to improve patient care.

The Key Link Staff-side Representatives for Aberdeen CHP are:

Ian Hodge, Denburn Health Centre (Tel: 01224 555271)

Aberdeen CHP Staff Partnership Forum
Sector Partnership Forums are the main vehicle for addressing local employee relations issues.  They are accountable to the GAPF and have delegated authority to develop and reach agreements on local issues, which should be notified to GAPF.  Such agreements will also be subject to approval by individual trade unions involved.  Their members are committed to working in partnership to achieve outcomes, which benefit staff and NHS Grampian.

Any issue, which may have Grampian-wide significance, must be notified to the GAPF for consideration on how best to address it.  This does not prevent in any way the requirement for a Sector Partnership Forum and an individual trade union (or a number of trade union’s depending on the categories of staff involved) from undertaking formal consultation, negotiation and agreement on specific matters relating to those categories of staff.

The membership of the forum is drawn from members of the CHP and consist of:

· Management members determined by the CHP including the General Manager.

· As far as possible and subject to agreement a member of one Staff Side representative per Staff Side organisation represented in the Sector.

· Other staff who are not members of Staff Side organisations may also be invited to attend with the agreement of both sides, who have a particular expertise which would be of value to the issue being discussed.

They will be able to participate fully in the work of the Staff Partnership Forum apart from formal negotiations on employee relation matters, which are confined to members of accredited Staff Side organisations.

Additional members may be appointed/co-opted to the group at any time by the agreement of a simple majority of Group Members present at a quorate meeting.

Staff representatives are entitled to paid time-off from normal duties to attend the Forum and re-imbursement of travelling expenses for preparing for and attending meeting of the Forum in line with NHS Grampian’s Facilities Agreement.

Meetings are held monthly on the first Friday of each month initially.  This may be altered in line with staff/service needs.

HUMAN RESOURCES
CHP HUMAN RESOURCES CONTACTS
Our CHP works with the Human Resources Department based at Westholme, Woodend Hospital Site.

The HR Teams are aligned to individual service areas, which include CHP’s as well as Corporate Services, Facilities and Services In Transition.  The HR Team for the Aberdeen CHP is aligned as follows:

	Human Resources Manager


	Margaret Bruce (ext. 56074)

	Assistant H.R. Manager


	Rachel Cowley (ext. 56077)

	H.R. Officer


	Eleanor McDonald (ext. 56785)

	Assistant H.R. Officer


	Sarah Mackie (ext. 56698)

	Learning & Development Manager


	Margaret Gray (ext 51193)


FINANCE CONTACTS
Our CHP has an aligned Financial Management team to support it with Financial Management and Management Accounting issues. The team is based at the Finance Department, Westholme, Woodend Hospital Site.

The team’s function is 

· to provide financial advice and support to the CHP and it’s budget holders;

· to provide support in the construction and analysis of budgets;

· to provide financial information, including regular budget reports and variance analysis, to assist with decision making and budget monitoring and control;

· to provide financial support in the construction of business cases, e.g. regarding Premises Development .

	Designation
	Name
	Ext. No.

	Finance Manager
	Neil Whyte
	56017

	Management Accountant
	Ross Davidson
	56631

	Assistant Management Accountant
	Rosalind Taylor
	56347

	Assistant Management Accountant 
	Elaine Dow
	56541


Departmental secretary for the Finance Department, Fiona Watson, is available on extension 56434.

AMENDMENT PAGE

It is vitally important that the information in this handbook is kept up-to-date and accurate.

If you notice any information within this handbook, which is inaccurate or in need of updating please can you complete this amendment page with the correct details.

Once completed, this form should be passed to a Senior CHP Manager for verification and then forwarded to:

Jean Clark

Information Officer

Aberdeen CHP

Summerfield House

Eday Road

Aberdeen

Details of Section(s) to be Amended(continue on a separate sheet if necessary):

Revised Information to be inserted(continue on a separate sheet if necessary):

Name of person submitting revision:

Post:

Signature






Date





Signature of Senior CHP Manager:








Date
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Child Health Surveillance 0 – 5 years





Child Developmental Assessments





Talks and Health Fairs





Antenatal/Postnatal Classes





Postnatal Depression Support





75+ Assessments








HV





Breastfeeding Support Group





Cardiac Secondary Prevention Clinic





Eneuretic Clinic





Parenting Group





Sleep Clinic





5 – 75 years Support Visits

















































































































No





Could front-line staff resolve the complaint?





Complainant advised of Complaints System.  Staff will offer assistance to record complaint.  If complainant does not wish to record complaint at the time, the staff member records details on a Complaint Form





Verbal





Written





Complaint forwarded/sent directly to and received by Complaints Team.


Acknowledgement sent to complainant within 3 working days


Aberdeen CHP records on datix – forwards to GM





GM refers the complaint to the manger for investigation and response within 10 working days





Has the complaint been resolved through the manager’s investigation?  Have all steps been taken to investigate and resolve complaint?





Does the complaint involve further internal investigation e.g. capability and competency?





Out of Hours





Yes





No





Summary of investigation/ meeting sent to GM





Service Mgr


Scott Dyker


(on secondment)





Lay conciliator meeting if necessary





Yes





Investigating Manager compiles report with draft response and investigative paperwork





Final response within 20 working date of the date of the initial complaint





GM informs Managers of the final response and any action to be taken.  This will include debriefing for learning and development.  GM closes complaint and files for future reference





Record on Complaint feedback form





Garthdee Medical Group         G


   


Holburn Medical Group           G





Rubislaw Medical Group            G





Queens Road   Medical Group  G





Homeless     Practice  (PMS)  G











Dietetics Admin


Linda Morrice


Woodend Hospital – Westholme


556305





Service Manager Secretaries – North


Lorna Sim


Bridge of Don


551465


South


Jacqueline Kelway


Denburn Health Centre


555258


Central


Karan Taylor


Foresterhill Health Centre


553982





Out of Hours


Summerfield House


Debra Ross


558456





Nurse Bank Admin


Summerfield House


Joyce Jolly


558471








Pysio/OT Team Co-ordinator


Elena Sinclair 


City Hospital 


58320





Phlebotomy Admin


Dawn Leslie


City Hospital


558265





RRT Secretary


Angela Dunbar


City Hospital


558324





Podiatry Team Co-ordinator


Sarah Duncan


Denburn Health Centre


555271





S&LT Team Co-ordinator


Lorna Sandbergen


Airyhall


310582





Equipment Administrator – Douglas Ettles


Foresterhill


554235





Support Services Administrator


Bank Administration


Fiona Davidson


Summerfield House


558725





Nursing Services Administrator– Christine Masson


Summerfield House


558580





CENTRAL


ADMINISTRATION


Clinical Services


Support Manager 





Night Nursing Service





Weekend Nursing Service





Aberdeen City Bank Nursing











Physiotherapy Outpatients


Carrie Heddle


Woolmanhill


555392





Clerical Officers - 


Nursing Teams





Send to GM





EMIS = 7


GPASS = 27


TOREX = 1


PMS = 8 





GM carries out further investigation/action to be taken





Aberdeen CHP records on Datix





General Manager approves response to the complainant on behalf of the Chief Operating Officer.  This response is then sent to the Complaints Team who record on database.  Complaints Team send to the Chief Operating Officer for signing off





Complainant satisfied with final response?





No





Complainants can contact the Complaints Team or refer to the ombudsman 















































Clinical Services Administrator


Post Vacant











Project Administrator


(Joint Futures)


Beverley Johnston











Receptionist/Diabetic Administrator


Jackie Harrison





OOH Administrator


Dave Male


David Anderson Building


558020




















Aberdeen City


Community Health Partnership








                                                                      














Complaints procedure ends.  Complaint recorded on quarterly report





Yes





Refer to appropriate policy (this component of the complaint ceases to be involved in the Complaints procedure)





PERSON MAKES A COMPLAINT





Yes





Formal agreement from patient to continue if submitted from a 3rd party





ABERDEEN CITY COMMUNITY HEALTH PARTNERSHIP


COMPLAINTS PROCEDURE








Yes
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